(comcast

Carol A. Murray

676 Island Pond Road
Manchester, NH 03109
Phone: 603-695-1490
Fax: 603-628-3303

October 22, 2009

Board of Selectmen
Town of Croydon NOV 17 2009
Croydon Town Hall ‘ FEAU
879 NH Route 10 ESHIRE BY

NEW H,A\Nl(" -
Croydon, NH 03773 OF SECURITIES REGULATION

Dear Chair and Members of the Board:

Enclosed, please find two originals of the executed Limited Franchise Agreement between Comcast of
Connecticut/Georgia/Massachusetts/New Hampshire/New York/North Carolina/V irginia/Vermont,
LLC. and the Town of Croydon New Hampshire.

Please contact me with questions.

/Sﬂf:srely,
/ 4,6 d MU/ (/«LG%

Carol A. Murray
Franchise Coordinator
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Enclosure

cc:  Lisa Birmingham, Sr. Manager Government and Community Relations
John Fouhy, Comcast Regional Vice President, Government and Community Relations (original)
Nick Leuci, Comcast Divisional Vice President F ranchising & Community Relations (original)
vNew Hampshire Secretary of State — c/o NH State House
Comcast Local Accounting Department
Comcast Corporate Government Affairs Department



Limited Franchise Agreement
Term: July 28, 2009 to July 28, 2019 (10 years)

Franchise Agreement
Between
The Town of Croydon, New Hampshire
And
Comcast of Connecticut/Georgia/Massachusetts/New Hampshire/New York/North
Carolina/Virginia/V ermont, LL.C

WHEREAS, Comcast of Connecticut/Georgia/Massachusetts/New Hampshire/New
York/North Carolina/Virginia/V. ermont, LLC, (hereinafter “Comcast” or “Franchisee”) is the
duly authorized holder of a franchise to operate a cable communications system in the Town of
Sunapee, New Hampshire, said Franchise having been granted April 22, 2008, which is
contiguous to an area in the Town of Croydon, New Hampshire (“Croydon™); and

WHEREAS, cable television services are not presently available to the first three
residences on Old Springfield Road, beginning at 447 Old Springfield Rd., by any other

franchise cable system operator; and

WHEREAS, three homes 447, 455, 460 OId Springfield Road near the Sunapee town

line are desirous of cable television services; and

WHEREAS, Comcast has developed a construction estimate based on serving these
three homes from Comeast’s Sunapee plant for the foreseeable future and any changes thereto

will be solely at the discretion of Comcast or Comcast’s successor in interest; and

WHEREAS, the Town of Croydon has held a duly notice public hearing pursuant to
RSA53-C:3-a and has considered the financial ability of Comcast to perform; the ability of
Comcast to provide adequate and technically sound facilities, equipment and signal quality;
adequate channel capacity and appropriate facilities for public, educational, or governmental use,
taking into account available technology, subscriber interest, and cost; the prohibition of
discrimination among customers of basic service; reasonable service quality in terms of available
technology, subscriber interest, and cost; construction and installation which conforms to all
applicable state and federal laws and regulations and the National Electric Safety Code; a

competent staff able to provide prompt, adequate service and to respond comprehensively to



Limited Franchise Agreement
Term: July 28, 2009 to July 28, 2019 (10 years)

customer complaints or problems; and reasonable rules and policies for line extensions and

disconnects, customer deposits, and billing practices.

NOW THEREFORE, it is agreed that a non-exclusive Franchise is granted by the Town
of Croydon to Comcast of Connecticut/Georgia/Massachusetts/New Hampshire/New York/North
Carolina/Virginia/Vermont, LLC in accordance with Federal and State law to permit Comcast to
provide cable television service from the current end of line in Sunapee to Pole # 24/24 at or near
460 Old Springfield Rd. (currently the third house from the town line) in the Town of Croydon,
and are within one hundred twenty-five (125) feet of the cable feeder line. The term of the
Franchise shall commence on the date of execution hereof by the parties and ends in ten years, at
midnight on July 28, 2019.

IN WITNESS WHEREOF, the Town of Croydon has caused this document to be duly
executed in its name by its Selectman and Comcast has similarly executed this document on July
28, 20009.

Town of Croydon
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Selectman

Comcast of Connecticut/Georgia/
Massachusetts/New Hampshire/New
York/North Carolina/Virginia/Vermont,
LLC

By: 7H &)

Kevin M. Casey
President
NorthCentral Division




