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Renewal Cable Television Franchise for the Town of Hancock — September 14, 2009
Term: September 14, 2009 — September 13, 2019

administrative security safeguards to ensure that personal Subscriber information is handled and

protected strictly in accordance with this policy.

SECTION 6.7 - PROPRIETARY INFORMATION
Notwithstanding anything to the contrary set forth in this Franchise, the Franchisee shall

not be required to disclose information which it reasonably deems to be proprietary or
confidential in nature. The Franchising Authority agrees to treat any such information disclosed
by the Franchisee as confidential and only to disclose it to those employees, representatives, and
agents of the Franchising Authority that have a need to know in order to enforce this Franchise
and who shall agree to maintain the confidentiality of all such information. For purposes of this
Section, the terms “proprietary or confidential” include, but are not limited to, information
relating to the Cable System design, customer lists, marketing plans, financial information
unrelated to the calculation of franchise fees or rates pursuant to FCC rules, or other information
that is reasonably determined by the Franchisee to be competitively sensitive. In the event of a
disagreement over confidentiality, the parties shall submit the matter to a court of appropriate
jurisdiction. In the event that the Franchising Authority receives a request under a state
“sunshine,” public records or similar law for the disclosure of information the Franchisee has
designated as confidential, trade secret or proprietary, the Franchising Authority shall notify

Franchisee of such request and cooperate with Franchisee in opposing such request.

SECTION 6.8 - EMPLOYEE IDENTIFICATION CARDS; VEHICLE PLACARDS

(a) All of the Franchisee’s employees, contractors and subcontractors entering upon
private property in connection with the construction, installation, maintenance and/or operation
of the Cable System, including repair and sale personnel, shall be required to produce, upon
request, an employee identification card approved by the Franchisee and bearing a picture of said
employee. If such employee(s) cannot produce such a photo identification card and, as a result,
is not admitted to a Subscriber’s home, such visit shall be deemed to be a missed service visit by

the Franchisee.
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(b)  All of Franchisee’s and/or jts contractors’ or subcontractors’ vehicles performing
work on the Cable System in the Town shall be placarded with proper identification, making
them readily identifiable.

SECTION 6.9 - PRIVACY STANDARDS REVIEW

The Franchising Authority and the Franchisee shall periodically review this Article 7 to
determine that it effectively addresses appropriate concerns about privacy. This Article may be

amended periodically by agreement of the Franchising Authority and the Franchisee.

SECTION 6.10 - MONITORING

(a) Neither the Franchisee nor its agents nor the Franchising Authority nor its agents
shall tap, monitor, arrange for tapping or monitoring, or permit any Person to tap or monitor, any
cable, line, signal, input device, or Subscriber Outlet or receiver for any purpose without the
prior written authorization of the affected Subscriber or user, unless legally authorized or ordered
to do so by a court of law or other legal authority; provided, however, that the Franchisee may
conduct system wide or individually addressed “sweeps” solely for the purpose of verifying
system integrity, checking for illegal taps, controlling return-path transmission, billing for pay
services or monitoring channel usage in a manner not inconsistent with the Cable Act. Unless
legally prohibited or ordered not to do so by a court of law or other legal authority, the
Franchisee shall report to the affected parties and the Franchising Authority any instances or
monitoring or tapping of the Cable System, or any part thereof, of which jt has knowledge,
whether or not such activity has been authorized by Franchisee.

(b)  The Franchisee shall not record or retain any information transmitted between a
Subscriber or user and any third party, expect as required for lawful business purposes. Pursuant
to Section 631(e) of the Cable Act, the Franchisee shall destroy personally identifiable
information if the information is no longer necessary for the purpose for which it was collected
and there are no pending requests or orders for access to such information pursuant to a request

from a Subscriber or pursuant to a court order.
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SECTION 6.11 - DESIGNATION OF FRANCHISING AUTHORITY ON BILLINGS

If the Franchisee is required by law to designate the Franchising Authority as the contact
on any bill or other material distributed to Subscribers by the Franchisee, the Franchisee shall
designate the Franchising Authority as the contact for Cable Services only, provided that such
designation shall not restrict the Franchisee’s ability to provide a single bill to Subscribers for

Cable Services and other services offered by Franchisee.
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ARTICLE 7
PRICES AND CHARGES

SECTION 7.1 - PRICES AND CHARGES

(@ A price schedule for service and installation in effect on the date of execution of
this Renewal Franchise Agreement is attached hereto as Exhibit F for informational purposes.
Any changes in price for Cable Service, equipment and installation will be in conformance with
applicable law.

(b) The Franchising Authority shall have the right, to the extent granted under state
law, the Cable Act and FCC regulations, to regulate rates, equipment, installation and service
charges to Subscribers.

(c) The Franchising Authority acknowledges that under the Cable Act, certain costs of
PEG Access and other franchise requirements may be passed through to Subscribers in accordance
with federal law.

(d) The Franchisee may require a deposit or refuse service to any applicant for a bona
fide credit reason, which relates to the applicant’s overdue or delinquent account with the
Franchisee. The Franchisee may levy collection charges, including reasonable late fees
consistent with the prevailing law of New Hampshire. The Franchisee may require that the

account of any Subscriber requesting work be current before such work is performed.
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ARTICLE 8
REGULATORY OVERSIGHT

SECTION 8.1 - INDEMNIFICATION

The Franchisee shall, at its sole cost and expense, indemnify, defend and hold harmless
the Town, Franchising Authority, its officers, employees, and agents during the term of this
Renewal Franchise Agreement from and against any liability or claims resulting from property
damage or bodily injury (including accidental death) that arise out of the Franchisee’s
construction, operation, maintenance or removal of the Cable System, including, but not limited
to, reasonable attorneys’ fees and costs, provided that the Franchising Authority shall give the
Franchisee written notice of its obligation to indemnify and defend the Franchising Authority
within ten (10) business days of receipt of a claim or action pursuant to this Section. If the
Franchising Authority determines that it is necessary for it to employ separate counsel, the costs

for such separate counsel shall be the responsibility of the Franchising Authority.

SECTION 8.2 - INSURANCE

(@  The Franchisee shall carry insurance throughout the term of this Renewal
Franchise and any removal period with an insurance company authorized to conduct business in
New Hampshire satisfactory to the F ranchising Authority protecting, as required in this Renewal
Franchise, the Franchisee and listing the Town as an additional named insured, against any and
all claims for injury or damage to persons or property, both real and personal, caused by the
construction, installation, operation, maintenance or removal of its Cable System. The amount
of such insurance against liability for damage to property shall be no less than One Million
Dollars ($1,000,000) as to any one occurrence. The amount of insurance against liability for
injury or death to any Person shall be no less than One Million Dollars ($1,000,000). The
amount of insurance for excess liability shall be no less than Five Million Dollars ($5,000,000)

in umbrella form.
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(b) The Franchisee shall carry insurance against all claims arising out of the operation
of motor vehicles and general tort or contract liability in the amount of One Million Dollars
($1,000,000).

(c) Worker’s Compensation, including liability benefits and any other legally
required employee benefits, shall be supplied in statutory amounts.

(d)  All insurance coverage, including Workers’ Compensation, shall be maintained
throughout the period of this Renewal Franchise. All expenses incurred for said insurance shall
be at the sole expense of the Franchisee.

(e) No later than sixty (60) days after the execution of this Renewal Franchise,
Franchisee shall furnish to the Town certificates of insurance. Any certificates for new or
replacement insurance coverage shall be provided to the Town within thirty (30) days of when
they become effective.

® All of Franchisee’s insurance policies and certificates of insurance shall stipulate
that the coverage afforded by the policies will not be canceled until at least thirty (30) days’ prior

notice has been given to the Town.

SECTION 8.3 - PERFORMANCE BOND

(a) The Franchisee shall maintain throughout the duration of this Renewal Franchise
and any removal period a performance bond running to the Town in the amount of Fifty Thousand
Dollars ($50,000) with a surety company satisfactory to the Franchising Authority to guarantee the
following terms: (i) compliance with the material provisions of this Renewal Franchise; (ii) the
satisfactory restoration of pavements, sidewalks and other improvements; (iii) the indemnity of the
Town; and (iv) the satisfactory removal or other disposition of the Cable System.

(®)  The Franchising Authority may draw upon this bond for the purpose of curing any
deficiency or breach by Franchisee of the terms stated in this Section 8.3, subject to notice and
opportunity to cure provisions contained in Section 8.8, This right to draw upon this bond shall
not in any way impede or impair the right of the Franchisee to appeal the basis for such action.

() Up to the total amount of the bond shall be forfeited in favor of the Town in the
event: (i) Franchisee abandons the Cable System or any part thereof at any time during the term

of the Renewal Franchise; (ii) Franchisee fails to purchase and maintain insurance as required by
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this Agreement; or (iii) Franchisee fails to perform its material obligations under this Agreement
or in any way violates the material terms of this Agreement.

(d)  Nothing herein shall be deemed to permit the Franchising Authority to collect
more than the sums that it is due. The Franchising Authority may not recover these sums from

multiple parties.

SECTION 8.4 - FRANCHISE FEES

(@  Franchisee shall pay to the Town a Franchise Fee equal to one and four percent
(4%) of its Gross Annual Revenues. The Franchise Fee payment shall be made quarterly within
forty five (45) days after the end of the Franchisee’s fiscal quarters for the preceding quarter.

(b) Should the Franchisee change its fiscal year, it shall notify the Franchising
Authority in writing of such change ninety (90) days prior to the effective date of such change.

(c) Each payment shall be accompanied by the statement certifying the factual basis
for payment, including a break-down by category of Franchisee’s Gross Annual Revenues upon
which such payment is based. The Franchising Authority may designate in writing one or more
particular accounts or funds, including any non-capital reserve fund duly established, to which
the Franchisee shall direct Franchise Fees due hereunder.

(d) In accordance with Section 622(b) of the Cable Act (47 U.S.C. § 542 (b)), the
Franchisee shall not be liable for a total financial commitment pursuant to this Renewal
Franchise and applicable law in excess of five percent (5%) of its Gross Annual Revenues;
provided, however, that said five percent (5%) shall include any amounts included in the term
“Franchise Fee” pursuant to Section 622(g)(1) of the Cable Act (47 U.S.C. § 542(g)(i)), and any
amounts described in Section 8.4(a), but shall not include the following: (i) any interest due
herein to the Franchising Authority because of late payments; (ii) any requirements or charge
incidental to the awarding or enforcing or renewal of the Renewal Franchise Agreement
including payments for bonds and insurance; or (iv) any other exclusion to the term “franchise
fee” pursuant to Section 622(g)(2) of the Cable Act, 47 U.S.C. §542(2)(2).

(e) The Franchising Authority may, as needed to verify the information provided
hereunder, upon reasonable belief and after notice and an opportunity by the Franchisee to be

heard, inspect and subject to independent audit, at the Franchising Authority’s expense, the
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financial records and books of Franchisee insofar as they apply to the calculation of: (i) Gross
Annual Revenues in the Town; and (ii) Franchise Fees paid to the Franchising Authority;
provided, however, that if the Franchising Authority has a reasonable belief or reasonably should
have such a belief of a need to verify information, it must exercise its right to inspect and audit
within one (1) year of such event.

- ® No acceptance of any payment shall be construed as an accord that the payment
is, in fact, the correct amount, nor shall such acceptance of payment be construed as a release of:
(i) any claim the Franchising Authority may have for further or additional sums payable under
provisions of this Renewal Franchise; or (ii) any other claim whatsoever; provided, however, that
if at the time of acceptance the Franchising Authority knows or reasonably should have known
that a payment is incorrect, it must challenge such payment within one (1) year of acceptance.

(2) The Franchising Authority agrees to protect any proprietary information supplied

to it in accordance with Section 6.7.

SECTION 8.5 - REPORTS

The Franchisee shall maintain for public inspection all records required by the FCC and

state law in the manner prescribed therein.

SECTION 8.6 - EQUAL EMPLOYMENT OPPORTUNITY

The Franchisee is an Equal Opportunity Employer and shall comply with applicable FCC
regulations with respect to Equal Employment Opportunities.

SECTION 8.7 - REVOCATION OF RENEWAL FRANCHISE

Upon written notice, the Renewal Franchise issued hereunder may, after due notice and
hearing as provided in Section 9.8, be revoked by the Franchising Authority for any of the
following reasons:

(@  For failure to file and maintain the performance bond as described in Section 8.3

(Performance Bond) or to maintain insurance as described in Section 8.2 (Insurance);
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(b)  For repeated failure to maintain signal quality pursuant to the standards provided
for by the FCC;

(c) For any transfer or assignment of the Renewal Franchise without prior notice to
the Franchising Authority in violation of Section 8.9 herein; and

(d)  For repeated failure to comply with the material terms and conditions of the

Renewal Franchise.

SECTION 8.8 - NOTICE AND OPPORTUNITY TO CURE
In the event that the Franchising Authority has reason to believe that the Franchisee has

defaulted in the performance of any or several provisions of this Renewal Franchise, except as
excused by force majeure, and prior to instituting any action against the Franchisee under Section
8.3 (Performance Bond) or Section 8.7 (Revocation), the Franchising Authority shall notify the
Franchisee in writing, by certified mail, of the provision or provisions which the Franchising
Authority believes may have been in default and the details relating thereto. The Franchisee shall
have sixty (60) days from the receipt of such notice to:

(a) Respond to the Franchising Authority in writing, contesting the Franchising
Authority’s assertion of default and providing such information or documentation as may be
necessary to support the Franchisee’s position; or

(b) Cure any such default (and provide written evidence of the same) or, in the event
that by nature of the default such default cannot be cured within such sixty (60) day period, to take
reasonable steps to cure said default and diligently continue such efforts until said default is cured.
The Franchisee shall report to the Franchising Authority, in writing, by certified mail, at thirty (30)
day intervals as to the Franchisee’s efforts, indicating the steps taken by the Franchisee to cure said
default and reporting the Franchisee’s progress until such default is cured.

(c) In the event that: (i) the Franchisee fails to respond to such notice of default; and/or
(ii) the Franchisee fails to cure the default or to take reasonable steps to cure the default within the
required sixty (60) day period; the Franchising Authority or its designee shall promptly schedule a
public hearing no sooner than fourteen (14) days afier written notice, by certified mail, to the
Franchisee. The Franchisee shall be provided reasonable opportunity to offer evidence, question

witnesses, if any, and be heard at such public hearing.
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(d)  Within thirty (30) days after said public hearing, the Franchising Authority shall
issue a written determination of its findings. In the event that the Franchising Authority determines
that the Franchisee is in default, the Franchising Authority may determine to pursue any lawful
remedy available to it, including revocation of the Renewal Franchise pursuant to Section 8.7. In
the event that the Franchising Authority does not issue a final report, said notice of default shall be
deemed to have been waived by the F ranchising Authority.

SECTION 8.9 - TRANSFER OR ASSIGNMENT

(@  Neither the Franchisee nor -any other Person may Transfer this Renewal Franchise
or Control thereof without the prior written consent of the Franchising Authority, which consent
shall not be arbitrarily or unreasonably withheld. No such consent shall be required, however,
for: (i) a Transfer in trust, by mortgage, hypothecation, or by assignment of any rights, title, or
interest of the Franchisee in this Renewal Franchise in order to secure indebtedness; or (ii) a
Transfer to an entity owned and/or Controlled by the principal parents of Franchisee, a parent
corporation, a subsidiary or Affiliate corporation of a parent company or subsidiary or Affiliate
corporation of Franchisee.

(b)  Within thirty (30) days of receiving a request for Transfer, the Franchising
Authority shall, in accordance with FCC rules and regulations, notify the Franchisee in writing of
the information it requires to determine the legal, financial and technical qualifications of the
transferee. The Franchising Authority may, in its discretion, conduct a public hearing on the
request for Transfer. If the Franchising Authority has not taken action on the Franchisee’s
request for Transfer within one hundred twenty (120) days after receiving such request, consent
to the transfer shall be deemed given.

(c) As used in this Section 8.9, “Control” means the ability to direct the policies and
management of the Franchisee. As used in this Section 8.9, “Transfer” means the disposal by the
Franchisee, directly or indirectly, by gift, assignment, sale, merger, consolidation or otherwise of
the ownership or control of the Cable System or the Renewal Franchise granted herein to a

Person.
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SECTION 8.10 - EFFECT OF UNAUTHORIZED ACTION

The taking of any action in violation of Section 8.9 shall be null and void and shall be
deemed a material breach of this Renewal Franchise, and the provisions of Sections 8.7 and 8.8

shall apply.

SECTION 8.11 - NO WAIVER OF RIGHTS

(a) The consent or approval of the Franchising Authority to any Transfer of the
Renewal Franchise shall not constitute a waiver or release of the rights of the Town in and to the
Public Ways or any other rights of the Town under this Renewal Franchise, and any such
Transfer shall, by its terms, be expressly subordinate to the terms and conditions of the Renewal
Franchise.

(b The grant or waiver of any one or more of such consents shall not render
unnecessary any subsequent consent or consents, nor shall the grant of any such consent

constitute a waiver of any other rights of the Town.

SECTION 8.12 - REMOVAL OF SYSTEM

Under no circumstances including, without limitation, upon expiration, revocation,
termination, denial of renewal of the Renewal Franchise or any other action to forbid or disallow
Franchisee from providing Cable Services, shall the Franchisee be required to sell any right, title,
interest, use or control of any portion of the Cable System, including, without limitation, any
Spectrum capacity used for Cable Service or otherwise, to the Franchising Authority or to any
third party. The Franchisee shall not be required to remove the Cable System or to relocate the
Cable System as a result of revocation, expiration, termination, denial of renewal or any other

action to forbid or disallow the Franchisee from providing Cable Services.

SECTION 8.13 - INCORPORATION BY REFERENCE

All presently and hereafter applicable conditions and requirements of federal, state and

local laws, including but not limited to the rules and regulations of the FCC and the State of New
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Hampshire, as they may be amended from time to time, are incorporated herein by reference, and
shall control the interpretation and performance of this Renewal Franchise to the extent that any
provision of this Renewal Franchise conflicts with or is inconsistent with such laws, rules or
regulations.
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ARTICLE 9
MISCELLANEOUS

SECTION 9.1 - SEVERABILITY

If any section, paragraph, term or provision of this Renewal Franchise Agreement is
determined to be illegal, invalid or unconstitutional by any court of competent jurisdiction or by
any state or federal regulatory agency having jurisdiction thereof, such deternﬁnation shall have
no effect on any other section, paragraph, term or provision hereof, all of which will remain In
full force and effect for the term of this Renewal Franchise Agreement or any renewal or

renewals hereof,

SECTION 9.2 - FORCE MAJEURE

If for any reason of force majeure the Franchisee is uniable in whole or in part to carry out
its obligations hereunder, the Franchisee shall not be deemed in violation or default during the
continuance of such inability. Unless further limited elsewhere in this Renewal F ranchise, the term
“force majeure” as used herein shall have the following meaning: strikes; acts of God; acts of
public enemies, orders of any kind of the government of the United States of America or of the
State of New Hampshire or any of their departments, agencies, political subdivisions, or officials,
or any civil or military authority; insurrections; riots, epidemics; landslides; lightning; earthquakes;
tornados; fires; hurricanes; volcanic activity; storms; floods; washouts; droughts, arrests; civil
disturbances; explosions; partial or entire failure of utilities; environmental restrictions or any other

cause or event not reasonably within the Franchisee’s control.
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SECTION 9.3 - NOTICES

(a) Every notice to be served upon the Franchising Authority shall be delivered or sent
by certified mail (postage prepaid) to the following address or such other address as the
Franchising Authority may specify in writing to the Franchisee.

Town of Hancock
Attn: Board of Selectmen
PO Box 6, 50 Main Street
Hancock, NH 03449
(b)  Every notice served upon the Franchisee shall be delivered or sent by certified mail
(postage prepaid) to the following address or such other address as the Franchisee may specify in
writing to the Franchising Authority.

Comcast Cable Communications, Inc.
Attn: Director of Government & Community Relations
92 Glenn Street
Lawrence, MA 01843
with copies to:

Comcast Cable Communications, Inc.
Attn: Vice President, Government A ffairs
676 Island Pond Road
Manchester, NH 03109

and

Comcast Cable Communications, Inc.
Attn: Government Affairs

One Comcast Place

Philadelphia, PA 19103

() Delivery of such notices shall be equivalent to direct personal notice, direction or
order, and shall be deemed to have been given at the time of receipt by postage paid first class mail

or overnight delivery service.

SECTION 9.4 - AMENDMENT OR MODIF ICATION

This Renewal Franchise shall not be amended or modified except by written agreement
following publication of the proposed amendment in a manner consistent with the publication and

notice provisions of RSA Chapter 43.

39



Renewal Cable Television Franchise for the Town of Hancock — September 14, 2009
Term: September 14, 2009 — September 13, 2019

SECTION 9.5 - ANNUAL PERFORMANCE REVIEW

(@  The Franchising Authority may make a written request, no more frequently than
annually, for an annual report to include at a minimum the information described in Exhibit G.
Within sixty (60) days of such request, the Franchisee shall report to the Franchising Authority,
in substantially the form attached hereto as Exhibit G.

(b) The Franchising Authority may hold a performance evaluation hearing within thirty
(30) days of each anniversary of the Effective Date of this Renewal Franchise and/or upon thirty
(30) days’ prior written notice to, the Franchisee. If Franchisee is unable to attend a particular
hearing, it shall promptly notify the Franchising Authority either by phone or in writing, explaining
in reasonable detail the reason(s) why a representative is unable to attend and shall propose an
alternate date within twenty-one (21) days. All such evaluation hearings shall be open to the public.
The purpose of said evaluation hearing shall be to review the Franchisee’s compliance with the
terms and conditions of this Renewal Franchise.

(c) The Franchising Authority shall have the right to question the Franchisee on any
aspect of this Renewal Franchise including, but not limited to, the installation, operation and/or
maintenance of the Cable System. During review and evaluation by the Franchising Authority, the
Franchisee shall fully cooperate with the Franchising Authority and/or its designee, and produce
such documents or other materials as are reasonably requested from the Town. Any Subscriber or
other Person may submit comments during such review hearing, either orally or in writing,

(d) Within thirty (30) days after the conclusion of such review hearing(s), the
Franchising Authority shall issue a written report with respect to the Franchisee’s compliance with
this Renewal Franchise and send one (1) copy to the Franchisee and file one (1) copy with the Town
Clerk’s Office. If inadequacies are found which result in a violation of any of any of the material
terms and conditions of this Renewal Franchise, the Franchisee shall have an opportunity to respond
and propose a plan for implementing any changes or improvements necessary, in accordance with
Section 8.8.
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SECTION 9.6 - DELEGATION

The Franchising Authority may delegate to any Town official, employee, agency or
commission the authority to exercise any of Town’s or Franchising Authority’s rights hereunder
which may lawfully be so delegated. The Franchisee shall receive written notice within thirty (30)

days regarding any such delegation.

SECTION 9.7 - ENTIRE AGREEMENT

The Renewal Franchise Agreement stated herein, in writing, constitutes the final and entire
agreement between the parties.

SECTION 9.8 - CAPTIONS

The captions to sections throughout this Renewal Franchise are intended solely to facilitate
reading and reference to the sections and provisions of the Renewal Franchise. Such sections shall

not affect the meaning or interpretation of the Renewal F ranchise.

SECTION 9.9 - APPLICABILITY OF RENEWAL FRANCHISE

All of the provisions in this Renewal Franchise shall apply to the Town, the Franchisee, and

their respective successors and assigns.

SECTION 9.10 —- NON-EXCLUSIVITY OF REMEDY

(@ No waiver of, nor failure to exercise, any right or remedy by the Franchising
Authority at any one time shall affect the exercise of such right or remedy or any other right or
remedy by the Franchising Authority at’ any other time. In order for any waiver of the
Franchising Authority to be effective it shall be in writing.

(b) -~ The failure of the Franchising Authority to take any action in the event of breach
by the Franchisee shall not be deemed or construed to constitute a wajver of or otherwise affect

the right of the Franchising Authority to take any action permitted by this Renewal Franchise at
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any other time in the event that such a breach has not been cured, or with respect to any other

breach by the Franchisee.

SECTION 9.11 - NO RECOURSE AGAINST THE F RANCHISING AUTHORITY

Pursuant to Section 635(a) of the Cable Act, the Franchisee shall have no recourse
against the Franchising Authority, and/or its officials, boards, commissions, committees, agents
or employees, other than injunctive relief or declaratory relief arising from the regulation of
Cable Service or from a decision of approval or disapproval with respect to a grant, renewal,

Transfer, or amendment of this Renewal Franchise.
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WITNESS OUR HANDS AND OFFICIAL SEAL, THIS DAY OF
3(—?{77’8&&44 v 20 o9.

TOWN OF HANCOCK
By:

Selectman

COMCAST of Connecticut / Georgia /
Massachusetts / New Hampshire / New York /
North Carolina / Virginia / Vermont, LLC

ot —

Kevin M. Casey
President
NorthCentral Division
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EXHIBIT A
BUILDINGS ON THE CABLE SYSTEM

Municipal Buildings:

Department of Public Works 79 Bennington Road
Hancock Fire Department 40 Bennington Road
Hancock Town Offices 50 Main Street
Hancock Police Department 50 Main Street

Schools and Libraries:

Hancock Elementary 10 Elementary

Hancock Town Library 25 Main Street
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EXHIBIT B
PROGRAMMING

Franchisee shall provide the following broad categories of Video Programming:
* News Programming;
® Sports Programming;
® Public Affairs Programming;
o Children’s Programming;
e Entertainment Programming; and
e Local Programming,

45



Renewal Cable Television Franchise for the Town of Hancock — September 14, 2009
Term: September 14, 2009 — September 13, 2019

EXHIBIT C
REGULATIONS RE NOTIFICATIONS

47 Code of Federal Regulations

Sec. 76.1602 Customer Service--General Information.

(a) A cable franchise authority may enforce the customer service standards set forth in paragraph (b) of this
section against cable operators. The franchise authority must provide affected cable operators 90 days written notice
of its intent to enforce standards.

(b) Effective July 1, 1993, the cable operator shall provide written information on each of the following areas at
the time of installation of service, at least annually to all subscribers, and at any time upon request:

(1) Products and services offered;

(2) Prices and options for programming services and conditions of subscription to programming and other
services;

(3) Installation and service maintenance policies;

(4) Instructions on how to use the cable service;

(5) Channel positions of programming carried on the system; and

(6) Billing and complaint procedures, including the address and telephone number of the local franchise
authority's cable office.

(c) Subscribers shall be advised of the procedures for resolution of complaints about the quality of the television
signal delivered by the cable system operator, including the address of the responsible officer of the local
franchising authority.

Sec. 76.1603 Customer service—rate and service changes.

(a) A cable franchise authority may enforce the customer service standards set forth in paragraph (b) of this
section against cable operators. The franchise authority must provide affected cable operators 90 days written notice
of its intent to enforce standards.

(b) Customers will be notified of any changes in rates, programming services or channel positions as soon as
possible in writing. Notice must be given to subscribers a minimum of thirty (30) days in advance of such changes
if the change is within the control of the cable operator. In addition, the cable operator shall notify subscribers.30
days in advance of any significant changes in the other information required by Sec. 76.1602.

(¢) In addition to the requirement of paragraph (b) of this section regarding advance notification to customers of
any changes in rates, programming services or channel positions, cable systems shall give 30 days written notice to
both subscribers and local franchising authorities before implementing any rate or service change. Such notice shall
state the precise amount of any rate change and briefly explain in readily understandable fashion the cause of the
rate change (e.g., inflation, change in external costs or the addition/deletion of channels). When the change involves
the addition or deletion of channels, each channel added or deleted must be separately identified. For purposes of
the carriage of digital broadcast signals, the operator need only identify for subscribers, the television signal added
and not whether that signal may be multiplexed during certain dayparts.
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(d) A cable operator shall provide written notice to a subscriber of any increase in the price to be charged for the
basic service tier or associated equipment at least 30 days before any proposed increase is effective. The notice
should include the name and address of the local franchising authority.

(e) To the extent the operator is required to provide notice of service and rate changes to subscribers, the operator
may provide such notice using any reasonable written means at its sole discretion.

() Notwithstanding any other provision of part 76 of this chapter, a cable operator shall not be required to provide
prior notice of any rate change that is the result of a regulatory fee, franchise fee, or any other fee, tax, assessment,
or charge of any kind imposed by any Federal agency, State, or franchising authority on the transaction between the
operator and the subscriber.

Note 1 to Sec. .76. 1603: Section 624(h) of the Communications Act, 47 U.S.C. 544(h), contains additional
notification requirements which a franchising authority may enforce.

Note 2 to Sec. 76.1603: Section 624(d)(3) of the Communications Act, 47 U.S.C. 544(d)(3), contains additional
notification provisions pertaining to cable operators who offer a premium channel without charge to cable
subscribers who do not subscribe to such premium channel.

Note 3 to Sec. 76.1603: Section 631 of the Communications Act, 47 U.S.C. 551, contains additional notification
requirements pertaining to the protection of subscriber privacy.

Sec. 76.1619 Information on subseriber bills.

(a) Effective July 1, 1993, bills must be clear, concise and understandable. Bills must be fully itemized, with
 itemizations including, but not limited to, basic and premium service charges and equipment charges. Bills will also
clearly delineate all activity during the billing period, including optional charges, rebates and credits.

(b) In case of a billing dispute, the cable operator must respond to a written complaint from a subscriber within 30
days.

(c) A cable franchise authority may enforce the customer service standards set forth in this section against cable
operators. The franchise authority must provide affected cable operators 90 days written notice of its intent to

enforce standards.
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EXHIBIT D
CUSTOMER SERVICE REGULATIONS

47 Code of Federal Regulations
Sec. 76.309 Customer Service Obligations

(a) A cable franchise authority may enforce the customer service standards set forth in paragraph (c) of this
section against cable operators. The franchise authority must provide affected cable operators ninety (90) days
written notice of its intent to enforce the standards,

(b) Nothing in this rule should be construed to prevent or prohibit: ‘

(1) A franchising authority and a cable operator from agreeing to customer service requirements that exceed the
standards set forth in paragraph (c) of this section;

(2) A franchising authority from enforcing, through the end of the franchise term, pre-existing customer service
requirements that exceed the standards set forth in paragraph (c) of this section and are contained in current
franchise agreements;

(3) Any State or any franchising authority from enacting or enforcing any consumer protection law, to the extent
not specifically preempted herein; or

(4) The establishment or enforcement of any State or municipal law or regulation concerning customer service
that imposes customer service requirements that exceed, or address matters not addressed by the standards set forth
in paragraph (c¢) of this section.

(c) Effective July 1, 1993, a cable operator shall be subject to the following customer service standards:

(1) Cable system office hours and telephone availability--

(i) The cable operator will maintain a local, toll-free or collect call telephone access line which will be available
to its subscribers 24 hours a day, seven days a week. ‘

(A) Trained company representatives will be available to respond to customer telephone inquiries during normal
business hours.

(B) After normal business hours, the access Iine may be answered by a service or an automated response system,
including an answering machine. Inquiries received after normal business hours must be responded to by a trained
company representative on the next business day.

(ii) Under normal operating conditions, telephone answer time by a customer representative, including wait time,
shall not exceed thirty (3 0) seconds when the connection is made. If the call needs to be transferred, transfer time
shall not exceed thirty (3 0) seconds. These standards shall be met no less than ninety (90) percent of the time under
normal operating conditions, measured on a quarterly basis.

(iii) The operator will not be required to acquire equipment or perform surveys to measure compliance with the
telephone answering standards above unless an historical record of complaints indicates a clear failure to comply.

(iv) Under normal operating conditions, the customer will receive a busy signal less than three (3) percent of the
time.

(v) Customer service center and bill payment locations will be open at least during normal business hours and will
be conveniently located.

(2) Installations, outages and service calls. Under normal operating conditions, each of the following four
standards will be met no less than ninety-five (95) percent of the time measured on a quarterly basis:

(i) Standard installations will be performed within seven (7) business days after an order has been placed.
“Standard”” installations are those that are located up to 125 feet from the existing distribution system.

(i) Excluding conditions beyond the control of the operator, the cable operator will begin working on “service
interruptions”” promptly and in no event later than 24 hours after the interruption becomes Known. The cable
ope;'iitor must begin actions to correct other service problems the next business day after notification of the service
problem,

(iii) The “appointment window”’ alternatives for installations, service calls, and other installation activities will be
either a specific time or, at maximum, a four-hour time block during normal business hours. (The operator may
schedule service calls and other installation activities outside of normal business hours for the eXpress convenience
of the customer.)

(iv) An operator may not cancel an appointment with a customer after the close of business on the business day
prior to the scheduled appointment. :
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(v) If a cable operator representative is running late for an appointment with a customer and will not be able to
keep the appointment as scheduled, the customer will be contacted. The appointment will be rescheduled, as
necessary, at a time that is convenient for the customer.,

(3) Communications between cable operators and cable subscribers--

(iii) Refunds--Refund checks will be issued promptly, but no later than either--
(A) The customer’s next billing cycle following resolution of the request or thirty (30) days, whichever is earlier,
or
(B) The return of the equipment supplied by the cable operator if service is terminated.
(ii) Credits--Credits for service will be issued no later than the customer’s next billing cycle following the
determination that a credit is warranted.

(4) Definitions--

(i) Normal business hours--The term “normal business hours’’ means those hours during which most similar
businesses in the community are open to serve customers. In all cases, “normal business hours’’ must include some
evening hours at least one night per week and/or some weekend hours.

(ii) Normal operating conditions--The term “normal operating conditions’’ means those service conditions which
are within the control of the cable operator. Those conditions which are not within the control of the cable operator
include, but are not limited to, natural disasters, civil disturbances, power outages, telephone network outages, and
severe or unusual weather conditions. Those conditions which are ordinarily within the control of the cable operator
include, but are not limited to, special promotions, pay-per-view events, rate increases, regular peak or seasonal
demand periods, and maintenance or upgrade of the cable system.

(iii) Service interruption--The term “service interruption’> means the loss of picture or sound on one or more cable

channels.
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EXHIBIT E
SUBSCRIBER PRIVACY

47 U.S. Code

Section 551. Protection of subscriber privacy

(a) Notice to subscriber regarding personally identifiable information; definitions
(1) At the time of entering into an agreement to provide any cable service or other service to a
subscriber and at least once a year thereafter, a cable operator shall provide notice in the form of a
separate, written statement to such subscriber which clearly and conspicuously informs the subscriber
of—
(A) the nature of personally identifiable information collected or to be collected with respect to
the subscriber and the nature of the use of such information;
(B) the nature, frequency, and purpose of any disclosure which may be made of such information,
including an identification of the types of persons to whom the disclosure may be made;
(C) the period during which such information will be maintained by the cable operator;
(D) the times and place at which the subscriber may have access to such information in
accordance with subsection (d) of this section; and
(E) the limitations provided by this section with respect to the collection and disclosure of
information by a cable operator and the right of the subscriber under subsections (f) and (h) of this
section to enforce such limitations.
In the case of subscribers who have entered into such an agreement before the effective date of this
section, such notice shall be provided within 180 days of such date and at least once a year thereafter.
(2) For purposes of this section, other than subsection (h) of this section—
(A) the term “personally identifiable information” does not include any record of aggregate data
which does not identify particular persons;
(B) the term “other service” includes any wire or radio communications service provided using
any of the facilities of a cable operator that are used in the provision of cable service; and
(C) the term “cable operator” includes, in addition to persons within the definition of cable
operator in section 522 of this title, any person who
(i) is owned or controlled by, or under common ownership or control with, a cable operator,
and
(i) provides any wire or radio communications service.
(b) Collection of personally identifiable information using cable system
(1) Except as provided in paragraph (2), a cable operator shall not use the cable system to collect
personally identifiable information concerning any subscriber without the prior written or electronic
consent of the subscriber concerned.
(2) A cable operator may use the cable system to collect such information in order to—
(A) obtain information necessary to render a cable service or other service provided by the cable
operator to the subscriber; or
(B) detect unauthorized reception of cable communications.
(c) Disclosure of personally identifiable information
(1) Except as provided in paragraph (2), a cable operator shall not disclose personally identifiable
information concerning any subscriber without the prior written or electronic consent of the subscriber
concerned and shall take such actions as are necessary to prevent unauthorized access to such
information by a person other than the subscriber or cable operator.
(2) A cable operator may disclose such information if the disclosure is—
(A) necessary to render, or conduct a legitimate business activity related to, a cable service or
other service provided by the cable operator to the subscriber;
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EXHIBIT G
FORM FOR ANNUAL REPORTS

Location and hours of closest payment center:
Telephone Hours:
Customer Service Telephone Number:
Local Emergency Contact for Franchising Authority use for technical matters:
Name:
Phone Number:
E-mail:
Address:
Cell Number:
Location of Headend (Reception Facility):
Miles of Cable Plant in Hancock:
Number of Hancock Subscribers:

System Reliability Percentage:

Statement by a duly authorized representative of the Franchisee of Gross Annual Revenues and
Franchise Fee Paid:

Logs of written customer complaints are available for review by authorized representatives of the

Franchising Authority at the local business office of the Franchisee, pursuant to RSA 53-C:3-e.
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