
CABLE TELEVISION FRANCHISE RENEWAL AGREEMENT 

BETWEEN 

THE TOWN OF SALEM, NEW HAMPSHIRE 

AND 

COMCAST OF MAINE/NEW HAMPSHIRE, INC. 



.. 
Cable Televtsion Franchise Renewal Agreement for the Town of Salem. NH 

Term. 611105-5131112 (7 Yrs) 

TABLE OF CONTENTS 

ARTICLE I DEFINITIONS .............................................................................................. 2 

SECTION i .1 -DEFINITIONS ................................................................................ 2 

ARTICLE 2 GRANT OF FRANCHISE ............................................................................ 6 

SECTION 2.1 -GRANT OF FRANCHISE ............................................................... 6 
SECTION 2.2 - DURATION OF FRANCHISE ......................................................... 7 
SECTION 2.3- RENEWAL OF FRANCHISE .......................................................... 7 
SECTION 2.4- FRANCHISE FEE .......................................................................... 7 
SECTION 2.5- TRANSFER OR ASSIGNMENT ..................................................... 9 
SECTION 2.6- EFFECT OF UNAUTHORIZED ACTION ..................................... 10 
SECTION 2.7- NO WAIVER OF RIGHTS ........................................................... 10 
SECTION 2.8- EQUAL PROTECTION PROVISION [See RSA 53-C:3-b] ........... 10 
SECTION 2.9- POLE AND CONDUIT ATIACHMENT RIGHTS .......................... 11 
SECTION 2.10- POLICE AND REGULATORY POWERS ................................... 1 i 

ARTICLE 3 SYSTEM SPECIFICATIONS AND CONSTRUCTION .............................. 13 

SECTION 3.1- SERVICE AREA; LINE EXTENSIONS ......................................... 13 
SECTION 3.2- SUBSCRIBER CONNECTION ..................................................... 14 
SECTION 3.3- RESIDENTIAL SYSTEM .............................................................. 14 
SECTION 3.4- PARENTAL CONTROL CAPABILITY .......................................... 14 
SECTION 3.5- EMERGENCY OVERRIDE .......................................................... 15 
SECTION 3.6- DELIVERY OF SIGNALS ............................................................. 15 
SECTION 3.7- LEASED ACCESS CHANNELS ................................................... 15 
SECTION 3.8- GOVERNMENTAL CABLE DROPS TO CABLE SYSTEM .......... 15 

ARTICLE 4 TECHNICAL AND SAFETY STANDARDS ............................................... 16 

SECTION 4.1 -SYSTEM MAINTENANCE ........................................................... 16 
SECTION 4.2- REPAIRS AND RESTORATION .................................................. 18 
SECTION 4.3 - CABLE LOCATION ...................................................................... 19 
SECTION 4.4- TREE TRIMMING ........................................................................ 20 
SECTION 4.5- STRAND MAPS ........................................................................... 20 
SECTION 4.6- BUILDING MOVES ...................................................................... 20 
SECTION 4.7- EMERGENCY POWER ................................................................ 21 
SECTION 4.8- RESIDENTIAL EXTERIOR WIRING ............................................ 21 

ARTICLE 5 SUBSCRIBER RIGHTS AND CONSUMER PROTECTION ...................... 22 

SECTION 5.1 -PAYMENT CENTER···--······················· ........................................ 22 
SECTION 5.2- INSTALLATION VISITS- SERVICE CALLS- RESPONSE TIME. 22 
SECTION 5.3- FCC CUSTOMER SERVICE OBLIGATIONS .............................. 23 
SECTION 5.4- COMPLAINT RESOLUTION PROCEDURES .............................. 23 
SECTION 5.5- REMOTE CONTROL DEVICES ................................................... 24 
SECTION 5.6- EMPLOYEE IDENTIFICATION CARDS ....................................... 25 
SECTION 5.7- PROTECTION OF SUBSCRIBER PRIVACY ............................... 25 
SECTION 5.8- PRIVACY STANDARDS REVIEW ............................................... 25 
SECTION 5.9- DESIGNATION OF FRANCHISING AUTHORITY ON BILLINGS 25 



Cable Television Franchise Renewal Agreement for the Town of Salem. NH 
Term. 611105- 5131112 (7 Yrs) 

ARTICLE 6 ACCESS PROGRAMMING ....................................................................... 27 

SECTION 6.1 -VIDEO ORIGINATION ................................................................. 27 
SECTION 6.2- PEG ACCESS CHANNELS ......................................................... 28 
SECTION 6.3 - CENSORSHIP ............................................................................. 29 
SECTION 6.4- ACCESS CABLE CASTING AND PICTURE QUALITY ................ 29 

ARTICLE 7 PRICES AND CHARGES .......................................................................... 31 

SECTION 7.1 - PRICES AND CHARGES ............................................................. 31 

ARTICLE 8 REGULATORY OVERSIGHT ................................................................... 32 

SECTION 8.1 -INDEMNIFICATION ..................................................................... 32 
SECTION 8.2- INSURANCE ................................................................................ 32 
SECTION 8.3- ANNUAL REPORTING BY FRANCHISEE ................................... 33 
SECTION 8.4- PERFORMANCE BOND .............................................................. 33 
SECTION 8.5- NOTICE AND OPPORTUNITY TO CURE ................................... 34 
SECTION 8.6- REVOCATION OF FRANCHISE; DEFAULT ................................ 35 
SECTION 8.7- REMOVAL OF SYSTEM .............................................................. 36 
SECTION 8.8- INCORPORATION BY REFERENCE .......................................... 36 
SECTION 8.9- PUBLIC HEARING ...................................................................... 36 

ARTICLE 9 MISCELLANEOUS .................................................................................... 37 

SECTION 9.1 - SEVERABILITY ............................................................................ 37 
SECTION 9.2- FORCE MAJEURE ....................................................................... 37 
SECTION 9.3- NOTICES ..................................................................................... 37 
SECTION 9.4- AMENDMENT OR MODIFICATION ............................................. 38 
SECTION 9.5- ANNUAL TOWN REVIEW ............................................................ 38 
SECTION 9.6- DELEGATION .............................................................................. 39 
SECTION 9.7- FINAL AGREEMENT ................................................................... 39 
SECTION 9.8- PROPRIETARY AND CONFIDENTIAL INFORMATION .............. 39 
SECTION 9.9- COUNTERPARTS ....................................................................... 40 

SIGNATURE PAGE ...................................................................................................... 41 

EXHIBIT A FRANCHISE FEE PAYMENT SCHEDULE ................................................ 42 

EXHIBIT B GROSS ANNUAL REVENUE REPORTING FORM .................................. 43 

EXHIBIT C GOVERNMENT CABLE DROPS TO THE CABLE SYSTEM .................... 44 

EXHIBIT D CUSTOMER SERVICE REGULATIONS ................................................... 45 

EXHIBIT E SUBSCRIBER PRIVACY ........................................................................... 47 

EXHIBIT F PRICE SCHEDULE FOR SERVICE AND INSTALLATION ........................ 50 

EXHIBIT G FORM FOR ANNUAL REPORTS .............................................................. 51 

ii 



Cable Telev1s1on Franchise Renewal Agreement for the Town of Salem. NH 
Tenn 611105- 5131112 (7 Yrs) 

CABLE TELEVISION FRANCHISE RENEWAL AGREEMENT 

BETWEEN THE TOWN OF SALEM, NEW HAMPSHIRE 

AND 

COMCAST OF MAINE/NEW HAMPSHIRE, INC. 

WHEREAS, Comcast of Maine/New Hampshire, Inc., (hereinafter "Comcast" or 

"Franchisee") is the duly authorized holder of a Franchise to operate a cable system in 

the Town of Salem (hereinafter "Town"), said Franchise having originally commenced 

on 2 May 1 977; and 

WHEREAS, there has been an opportunity for public comment, as described by 

Section 626(h) of the Cable Act; and 

WHEREAS, the Board of Selectmen, as the Franchising Authority, finds that the 

renewal of Comcast's Franchise is appropriate in light of its past performance, 

compliance with the terms of its existing Franchise. and based on the Board of 

Selectmen's finding that the terms contained in Comcasfs Franchise Renewal meet the 

future cable-related needs of the Town of Salem; and 

WHEREAS, the Board of Selectmen has determined that such a Franchise can 

contribute significantly to the cable-related needs and interests of the Town and its 

residents and institutions; 

NOW THEREFORE, after due and full consideration. the Board of Selectmen 

and Comcast agree that this Franchise is issued upon the following terms and 

conditions: 



SECTION 1.1 · DEFINITIONS 

Cable Television Franchise Renewal Agreement for the Town of Salem, NH 
Term: 6/1105- 5131112 (7 Yrs.) 

ARTICLE I 

DEFINITIONS 

The following terms used in this Franchise shall have the following meanings; 

however, any term not included in the following definitions which is otherwise defined in 

FCC rules and/or regulations, or by federal law as of the Effective Date of this Franchise 

Renewal, shall be incorporated herein by reference: 

(a) Access Channel: The use of one or more video channel(s) owned by the 

Franchisee and made available to the Town of Salem without charge, for the purpose of 

transmitting community public, governmental and educational Access Programming to 

Subscribers. 

(b) Access Proaramming or PEG Access Programming: (i) "Educational": 

Non-commercial programming produced by the Town of Salem Public Schools, or other 

educational organizations as designated by the Franchising Authority and other non­

commercial educational programming offered by them which is not ordinarily offered by 

operators of cable systems; (ii) "Governmental": Non-commercial programming 

produced by Town of Salem departments or agencies and other non-commercial 

programming offered by them or a duly authorized designee which is not ordinarily 

offered by operators of cable systems; (iii) "Public": non-commercial programming 

produced by the Town of Salem, or produced by an access corporation or non-profit 

corporation operating within the Town of Salem and other non-commercial programming 

not ordinarily offered by operators of cable systems. 

(c) Affiliate or Affiliated Person: A Person that owns or controls, is owned or 

controlled by, or is under common ownership or control with, another Person. 

(d) Basic Broadcast Service: That service tier which includes at a minimum 

the retransmission of local television broadcast signals and Access Channels in 

accordance with the Cable Act. 

(e) Cable Act: Title VI of the Communications Act of 1934, 47 U.S.C. 521 et 

seq. as amended from time to time. 
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(f) Cable Service: The one-way transmission to Subscribers of (i) video 

Programming, or (ii) other Programming service, and Subscriber interaction, if any, 

which is required for the selection of such video Programming or other Programming 

service. 

(g) Cable System: A facility consisting of a set of closed transmission paths 

and associated signal generation, reception, and control equipment that is designed to 

provide cable service which includes video programming and which is provided to 

multiple Subscribers within the Town, but such term does not include: 

1. A facility that serves only to retransmit the television signals of one 

or more television broadcast stations; 

2. A facility that serves Subscribers without using any public right-of­

way; 

3. A facility of a common carrier which is subject, in whole or in part, 

to the provisions of title II of the Communications Act of 1934, as 

amended, except that such facility shall be considered a Cable 

System to the extent such facility is used in the transmission of 

video programming directly to Subscribers, unless the extent of 

such use is solely to provide interactive on demand services: 

4. An open video system that complies with Section 653 of the Cable 

Act; or 

5. Any facilities of any electric utility used solely for operating its 

electric utility systems. 

(h) Drop: The coaxial cable that connects a home or building to the Cable 

System. 

(i) Effective Date: June 1. 2005. 

U) FCC: Federal Communications Commission, or successor governmental 

entity thereto. 

(k) Franchisee: Comcast of Maine/New Hampshire, Inc., or any successor or 

transferee in accordance with the terms and conditions in this Franchise Agreement. 

(I) Franchise or Franchise Aareement: The Franchise granted herein and 

any amendments thereof. 

3 
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(m) Franchise Authority or Franchising Authority: The Board of Selectmen of 

the Town of Salem, New Hampshire, or its duly authorized designee per Section 9.6, in 

accordance with applicable federal and state law. 

(n) Franchise Fee: The payments to be made to the Franchise Authority or 

other governmental entity which shall have the meaning set forth in Section 622 (g) of 

the Cable Act. 

(o) Gross Annual Revenues: Revenue received by the Franchisee that is 

derived from the operation of the Cable System within the Town for the provision of 

Cable Services. Gross Annual Revenues shall include, without limitation, all Subscriber 

Cable Service monthly fees, installation and reconnection fees, monthly pay and pay­

per-view services, Cable Service equipment rental, if any; all other Cable Service fees; 

downgrade, upgrade and any similar fees; advertising revenues; and any fees paid for 

channels designated for commercial use. In the event that an Affiliate is responsible for 

advertising, advertising revenues shall be deemed to be the pro-rata portion of 

advertising revenues, paid to the Cable System by an Affiliate for said Affiliate's use of 

the Cable System for the carriage of advertising. Gross Annual Revenues shall not 

include bad debt expense. Gross Annual Revenues shall not include any fees on 

franchise fees. 

(p) Leased Channel or Leased Access: A video channel designated for 

leased access services, which the Franchisee shall make available pursuant to Section 

612 of the Cable Act. 

(q) Outlet: An interior or exterior receptacle that connects a television set to 

the Cable System. 

(r) Person: Any natural person or any association, firm, partnership, joint 

venture, corporation, or other legally recognized entity, whether for-profit or not-for 

profit, but shall not mean the Franchising Authority. 

(s) Private Roads: Private rights of way or non-public roadways not classified 

as highways by Chapter 231 of the Revised Statutes Annotated of New Hampshire 

which provide access to two or more free-standing, non-connected residential buildings 

as residential buildings. 
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(t) Programming: Programming provided by, or generally considered 

comparable to programming provided by, a television broadcast station. 

(u) Public Way: The surface of, and the space above and below, any public 

street, road, highway, freeway, bridge, lane, path, alley, court, boulevard, sidewalk, 

parkway, way, lane, public way, drive, circle, or other public right of way, including, but 

not limited to, public utility easements, dedicated utility strips or rights of way dedicated 

for compatible uses and any temporary or permanent fixtures or improvements located 

thereon now or thereafter held by the Franchise Authority and which shall entitle the 

Franchisee to the use thereof for the purpose of installing, operating, repairing and 

maintaining the Cable System. Public Way shall also mean any easement now or 

hereafter held by the Franchising Authority within the service area for the purpose of 

public travel, or for compatible uses, and shall include other easements or rights of way. 

(v) Subscriber: Any Person, firm, company, municipality, corporation or other 

entity lawfully receiving Cable Services from the Franchisee. 

(w) Town: The Town of Salem, New Hampshire. 

(x) Upstream Link: A dedicated fiber or coaxial cable connection transporting 

video signals from originating points to a head-end or sub-headend. 

5 
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ARTICLE 2 

GRANT OF FRANCHISE 

SECTION 2.1 - GRANT OF FRANCHISE 

(a) Pursuant to the authority of the Cable Act and RSA 53-C of the laws of 

New Hampshire, as amended from time to time, the Board of Selectmen, acting as the 

Franchising Authority, hereby grants a non-exclusive Franchise to Franchisee 

authorizing and permitting said Franchisee to construct, upgrade, operate and maintain 

a Cable System within the municipal limits of the Town of Salem. Nothing in this 

Franchise shall be construed to prohibit Franchisee from offering any service over its 

Cable System that is not prohibited by law. 

(b) The Franchise is granted under and in compliance with and subject to the 

Cable Act and New Hampshire RSA Chapter 53-C, and in compliance with all rules and 

regulations of the FCC and all other applicable rules and regulations in force and effect 

during the period for which this Franchise Agreement is granted. The Town specifically 

reserves all authority granted it under RSA 231:160 et. seq. to manage. regulate and 

control the public right-of-way, as such authority relates to the provisions of 

telecommunications services, provided that the exercise of such authority does no: 

conflict with the rights granted herein or with the rights of the Franchisee under federal 

and state law. 

(c) Subject to the terms and conditions herein. the Franchising Authority 

hereby grants to the Franchisee the right to construct, operate and maintain the Cable 

System. which may include poles, wires, optical fibers, amplifiers and other property 

and equipment as are necessary in the Public Ways and other public places and 

property under the jurisdiction of the Town, including other property over which the 

Town has a sufficient compatible easement or right-of-way. tor the purpose of reception. 

transmission, amplification, origination, distribution or redistribution of video. audio. text. 

data or other signals in accordance with the laws of the United States of America and 

the State of New Hampshire. 

6 
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SECTION 2.2 - DURATION OF FRANCHISE 

The term of this non-exclusive Franchise shall be for a period of seven (7) years 

commencing on June 1, 2005 and shall terminate at midnight on May 31, 2012. The 

term of this Franchise is subject to all provisions of New Hampshire law and applicable 

federal law, as such laws may be from time to time amended. 

SECTION 2.3- RENEWAL OF FRANCHISE 

The renewal of this Franchise shall be governed by applicable federal law and 

regulations promulgated thereunder and by applicable New Hampshire law. 

SECTION 2.4 - FRANCHISE FEE 

(a) The Franchisee shall pay to the Town a Franchise Fee in an amount not 

to exceed four percent (4%) of the Franchisee's Gross Annual Revenues: such 4% 

Franchise Fee shall go into effect on January 1, 2006. 

For the period from the Effective Date until December 31, 2005, the Franchise 

Fee shall be three percent (3%) of the Franchisee's Gross Annual Revenues as 

calculated and collected in accordance with the prior franchise agreement. The 

Franchise Fee payment shall be made annually within sixty (60) days after the end of 

the Franchiseels fiscal year; provided that the first check payable for fiscal year 2005 

shall include all amounts collected in 2005, including any amounts collected during 2005 

prior to the Effective Date. Franchisee agrees to advance Twenty Thousand Dollars 

($20.000.00) of the 2006 Franchise Fee payment to be paid to the Franchising Authority 

no later than sixty (60) days after the Effective Date. The Twenty Thousand Dollars 

($20,000.00) shall be deducted from the annual Franchise Fee payment for fiscal year 

2006. The Franchise Fee payments for 2005 and 2006 are shown in Exhibit A. 

Should the Franchisee change its fiscal year, it shall notify the Franchise 

Authority in writing of such change ninety (90) days prior to the effective date of such 

change and the payment schedule stated above shall be adjusted accordingly. Each 

payment shall be accompanied by the statement provided in Exhibit B certifying the 

factual basis for payment, including a break-down by category and source of 
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Franchisee's Gross Annual Revenues upon which such payment is based. The 

Franchise Authority may designate one or more particular Franchise Authority accounts 

or funds, including any non-capital reserve tund duly established, to which the 

Franchisee shall direct Franchise Fees due hereunder. 

(b) Up to two (2) times during the term of this Franchise, beginning on or after 

the first anniversary of the Effective Date, the Franchising Authority may, upon one 

hundred twenty (120) days written notice to the Franchisee, increase the Franchise Fee 

in one-quarter percent (0.25%) increments, from four percent (4%) of Gross Annual 

Revenues up to four and one-half percent (4.50%) of Gross Annual Revenues in 

accordance with the following terms: 

(i) In any twelve (12)-month period, the Franchising Authority may 

submit only one (I) request to increase the Franchise Fee: and 

(ii) The amount of the increase may not exceed one-quarter percent 

(0.25%) of Franchisee's Gross Annual Revenues. for a total 

increase of no more than one-half of one percent (0.50%). 

(c) The Franchisee shall not be liable for a total Franchise Fee pursuant to 

this Franchise Agreement and applicable law in excess of five percent (5%) of its Gross 

Annual Revenues; provided, however. that such five percent (5%) Franchise Fee 

described in (a) above shall not include the following: (i) capital costs incurred by the 

Franchisee pursuant to Section 6.1; (ii) any interest due herein to the Franchise 

Authority because of late payments: (iii) any charge incidental to the awarding or 

enforcing or renewal of the Franchise Agreement including payments for bonds. 

insurance and liquidated damages; or (iv) any other exclusion to the term "franchise fee'· 

pursuant to Section 622(g)(2) of the Cable Act. 

(d) At any time during the life of this Franchise. the Franchise Authority may, 

as needed to verify the information provided hereunder. upon reasonable belief and 

after notice and an opportunity by the Franchisee to be heard. inspect and subject to 

independent audit, at the Franchise Authority's expense. the financ1ai records and 

books of Franchisee insofar as they apply to the calculation of Gross Annual Revenues 

and Franchise Fees paid to the Franchise Authority: provided. however, that if the 

Franchise Authority has a reasonable belief or reasonably should have such a belief of 
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a need to verify information, it must exercise its right to inspect and audit within one (1) 

year of such event. 

(e) No acceptance of any payment shall be construed as an accord that the 

payment is, in fact, the correct amount, nor shall such acceptance of payment be 

construed as a release of (i) any claim the Franchise Authority may have for further or 

additional sums payable under provisions of this Franchise or (ii) any other claim 

whatsoever; provided, however, that if at the time of acceptance the Franchise Authority 

knows or reasonably should have known that a payment is incorrect, it must challenge 

such payment within one (1) year of acceptance. 

(f) The Franchise Authority agrees to protect any proprietary information 

supplied to it in accordance with Section 9.8. 

SECTION 2.5 -TRANSFER OR ASSIGNMENT 

Neither the Franchisee nor any other Person may Transfer this Franchise or 

Control thereof without the prior written consent of the Franchising Authority, which 

consent shall not be arbitrarily or unreasonably withheld. No such consent shall be 

required, however, for (i) a Transfer in trust by mortgage, hypothecation, or by 

assignment of any rights, title, or Interest of the Franchisee in th1s Franchise in order to 

secure indebtedness, or (ii) a Transfer to an entity owned and/or Controlled by the 

principal parents of Franchisee, a parent corporation, a subsidiary or Affiliate 

corporation of a parent company or subsidiary or Affiliate corporation of Franchisee. 

Within thirty (30) days of receiving a request for Transfer. the Franchising Authority 

shall, in accordance with FCC rules and regulations, notify the Franchisee in writing of 

the information it requires to determine the legal, financial and technical qualifications of 

the transferee. If the Franchising Authority has not taken action on the Franchisee's 

request for Transfer within one hundred twenty (120) days after receiving such request. 

consent to the transfer shall be deemed given. As used in this Section 2.5. "Control" 

means the ability to direct the policies and management of the Franchisee. As used in 

this Section 2.5, "Transfer" means the disposal by the Franchisee. directly or indirectly. 

by gift, assignment, sale, merger, consolidation or otherwise of the ownership or control 

of the Cable System or the Renewal Franchise granted herein to a Person. 
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SECTION 2.6 - EFFECT OF UNAUTHORIZED ACTION 

The taking of any action in violation of Section 2.5 shall be null and void and shall 

be deemed a material breach of this Franchise, and the provisions of Section 8.6 shall 

apply. 

SECTION 2.7- NO WAIVER OF RIGHTS 

(a) The consent or approval of the Franchising Authority to any Transfer of 

the Franchise shall not constitute a waiver or release of the rights of the Town in and to 

the Public Ways or any other rights of the Town under this Franchise, and any such 

Transfer shall, by its terms, be expressly subordinate to the terms and conditions of the 

Franchise. 

(b) The grant or waiver of any one or more of such consents shall not render 

unnecessary any subsequent consent or consents, nor shall the grant of any such 

consent constitute a waiver of any othe~ rights of the Town. 

SECTION 2.8 - NON-EXCLUSIVITY AND EQUAL PROTECTION PROVISION [See 

RSA 53-C:3-b] 

(a) The right to use and occupy the Public Ways and public places shall not 

be exclusive, provided that pursuant to RSA Chapter 53-C and consistent with federal 

law, the Franchising Authority shall not grant any additional Franchises for Cable 

Service within its jurisdiction on terms or conditions more favorable or less burdensome 

than those in any existing Franchise within such municipality. 

(b) In the event that the Franchisee believes that any additional cable 

television franchise(s) have been granted on terms and conditions more favorable or 

less burdensome than those contained in this Franchise, the Franchisee may request, 

in writing, that the Franchising Authority convene a hearing. Along with said written 
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request, the Franchisee shall provide the Franchising Authority with written reasons for 

its belief. At said hearing, the Franchisee shall have an opportunity to demonstrate that 

any such additional cable television franchise(s) are on terms more favorable or less 

burdensome than those contained in this Franchise. The Franchisee shall provide the 

Franchising Authority with such financial or other relevant information as is requested. 

(c) Should the Franchisee demonstrate that any such additional cable 

television franchise(s) have been granted on terms and conditions more favorable or 

less burdensome than those contained in this Franchise, the Franchising Authority shall 

consider and negotiate, in good faith, equitable amendments to this Franchise within 

reasonable time. 

(d) The issuance of additional franchise(s) shall be subject to applicable 

federallaw(s), and RSA §53-C:3-b and applicable regulations promulgated thereunder. 

SECTION 2.9 - POLE AND CONDUIT ATTACHMENT RIGHTS 

Pursuant to RSA 231:161, permission is hereby granted to the Franchisee to 

attach or otherwise affix cables, wire, or optical fibers comprising the Cable System to 

the existing poles and conduits on Public Ways, provided the Franchisee secures 

permission and consent of the public utility companies to affix the cables and/or wires to 

their pole and conduit facilities. Franchisee may erect its own poles and install its own 

conduit, with approval of the location of such installation by the Town. pursuant to law. 

which approval shall not be unreasonably withheld. The Franchising Authority grants 

Franchisee equal standing with the power and telephone utilities in the matter of 

placement of facilities on Public Ways. All poles and conduit installed within the Service 

Area, as defined herein at Section 3.1, shall be made available for attachment or use by 

Franchisee. 

SECTION 2.10- POLICE AND REGULATORY POWERS 

Franchisee's rights are subject to the powers of the Town to adopt and enforce 

general ordinances necessary for the safety and welfare of the public, provided that 

such ordinances are of general applicability and not specific to the Cable System, the 
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Franchisee, or this Franchise including ordinances and regulations pertaining to 

management, control and regulation of public rights-of-way but only to the extent 

authorized or allowed by state law and federal law, and to the extent such exercise does 

not conflict with the exercise by Franchisee of the rights granted hereunder. Any 

conflict between the terms of this Renewal Franchise and any present or future exercise 

of the Issuing Authority's police and regulatory powers shall be resolved by a court of 

appropriate jurisdiction. 

12 
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ARTICLE 3 

SYSTEM SPECIFICATIONS AND CONSTRUCTION 

SECTION 3.1 -SERVICE AREA; LINE EXTENSIONS 

(a) Service Area: Subject to Section 3.1 (c) below, the Franchisee shall, upon 

request, make Cable Service available to residents in dwelling units on Public Ways and 

Private Roads. 

(b) In the case of new construction or property development where utilities are 

to be placed aerially or underground, the developer or property owner shall give 

Franchisee reasonable notice of not less than forty-five (45) days prior to such 

construction or development, and, if applicable, of the particular date on which open 

trenching will be available for Franchisee's installation of conduit, pedestals and/or 

vaults, and materials to be provided at Franchisee's expense, or as otherwise agreed by 

the parties. Franchisee shall also provide specifications as needed for trenching. Cost 

of trenching and easements required to bring service to the development shall be borne 

by the developer or property owner. Service shall be made available to newly 

constructed areas within five (5) months, taking into account and subject to permitting 

requirements, weather, force majeure, performance of make ready, availability of 

construction crews and materials, and the ability to obtain all necessary easements ai 

no cost to the Franchisee. 

(c) Franchisee shall use commercially reasonable efforts to extend its Cable 

System and the availability of Cable Service to all residential dwelling units in the Town. 

It shall not be considered commercially reasonable to extend the Cable System to areas 

with density of less than (i) twenty-five (25) homes per mile for aerial or new 

underground developments constructed as described in Section 3.1 (b) or (ii) forty-five 

(45) homes per underground miie for underground areas in existence on the Effective 

Date. In constructing, reconstructing, repairing or updating the Cable System. the 

Franchisee shall follow present and future pole placements in the Town. 
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SECTION 3.2 - SUBSCRIBER CONNECTION 

Installation costs shall conform with the Cable Act, and regulations thereunder. 

Installation costs shall conform with the Cable Act and regulations thereunder, as may 

be amended. Any dwelling unit within one hundred fifty feet (150 ft.) aerial or one 

hundred fifty feet (150ft.) underground of the cable plant shall be entitled to a standard 

installation rate, unless the sub-surface is a hard surface or requires boring through rock 

or a similar hard surface (i.e. concrete, asphalt, etc.). Installations of more than one 

hundred fifty feet (150 ft.) or which involve a hard surface or which require boring shall 

be provided at a rate established by the Franchisee in accordance with applicable 

federal and state laws. For underground installations more than one hundred fifty feet 

(150 ft.), not involving a hard surface, the first one hundred fifty (150 ft.) shall be at the 

standard installation rate. 

SECTION 3.3- CABLE SYSTEM 

(a) The Franchisee commits to maintaining a minimum 750MHz Cable 

System capable of providing a minimum of 90 channels of programming. 

(b) The Cable System shall be designed and constructed so that television 

station broadcast signals received by the Franchisee in stereo are transmitted in stereo 

to Subscribers. 

(c) Notifications to customers and the Franchising Authority regarding changes 

in rates, Programming services or channel positions shall be made in accordance with 

applicable FCC regulations, currently 47 C.F.R. part 76. 

SECTION 3.4- PARENTAL CONTROL CAPABILITY 

(a) Pursuant to federal law and upon request. and at no separate additional 

charge, the Franchisee shall provide Subscribers with the capability to control the 

reception of any channels on the Cable System. 

(b) The Franchise Authority acknowledges that this parental control capability 

may be achieved through the use of a converter and that Franchisee may charge 

Subscriber for use of a converter. 
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SECTION 3.5 - EMERGENCY OVERRIDE 

The Cable System shall comply with the FCC Emergency Alert System 

regulations. 

SECTION 3.6 - DELIVERY OF SIGNALS 

The Franchisee will abide by the applicable provisions of the Consumer 

Electronics Equipment Compatibility provision of federal law (currently 47 U.S.C. 

§544a). 

SECTION 3.7- LEASED ACCESS CHANNELS 

Pursuant to 47 U.S.C. 532, the Franchisee shall make available channel capacity 

for commercial use by persons unaffiliated with the Franchisee. Rates for use of 

commercial access channels shall be negotiated between the Franchisee and the 

commercial user in accordance with federal law. 

SECTION 3.8 -GOVERNMENTAL CABLE DROPS TO CABLE SYSTEM 

The Franchisee shall provide, as directed in writing by the Franchising Authority. 

(i) one cable drop connected to the Cable System within the standard installation 

requirements of Section 3.2, (ii) one Outlet, and (iii) the Basic Broadcast Service to all 

municipal and school buildings which are listed in Exhibit C hereto. The obligation of 

Franchisee to provide drops, Outlets and Bas1c Broadcast Service shall pertain 

throughout the life of this Franchise and shall apply specifically to municipal and school 

buildings newly constructed or acquired subsequent to the commencement of this 

Franchise, which shall be wired within six (6) months of delivery of a written request 

from the Franchising Authority to Franchisee. The Franchising Authority or its designee 

shall consult with the appropriate individuals to determine the appropriate location of 

each Drop and Outlet prior to the installation of the free service. 
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ARTICLE 4 

TECHNICAL AND SAFETY STANDARDS 

SECTION 4.1 - SYSTEM MAINTENANCE 

(a) In installing, operating and maintaining equipment, cable and wires, the 

Franchisee shall use best efforts to avoid damage and injury to trees, structures and 

improvements in and along the routes authorized by the Franchising Authority, except 

as may be approved by the Franchising Authority if required for the proper installation. 

operation and maintenance of such equipment, cable and wires. 

(b) The construction, maintenance and operation of the equipment, cable and 

wires of the Cable System for which this Franchise is granted shall be done in 

conformance with OSHA, the National Electrical Safety Code, rules and regulations of 

the FCC and applicable state and local laws and ordinances. 

(c) Operations and maintenance personnel shall be thoroughly trained in the 

use of all safety equipment and the safe operation of vehicles and equipment. All areas 

of the Cable System shall be routinely inspected and maintained so that conditions that 

could develop into safety hazards tor the public and/or operations and maintenance 

personnel can be corrected before they become a hazard. The Franchisee shall install 

and maintain its wire, cable, fixtures, and other equipment in such a manner as shall not 

interfere with any installations of the Town. 

(d) All structures and all lines. equipment and connections in the Public Ways 

and Private Roads and places of the Town, wherever situated or located, shall at all 

times be kept and maintained in a safe and suitable condition and in good order and 

repair. 

(e) The signal of any television or radio station carried on the Cable System 

shall be carried without material degradation in quality at all Subscriber locations within 

the limits imposed by the technical specifications of the Cable System and as set forth 

by the FCC. The Cable System shall be operated and maintained so as to comply with 

the technical standards set forth in the FCC's rules and regulations as they apply to 
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Cable Systems. Upon written request by the Franchising Authority or its designee, 

Franchisee shall provide proof of compliance with FCC signal requirements. 

(f) The Town reserves the right to reasonably inspect all construction and 

installation work for compliance with applicable laws, codes, ordinances and regulations 

and with provisions of the Franchise, and the Town through its code enforcement office. 

The Franchising Authority or its designee(s) shall have the right to inspect the plant, 

equipment or other property of the Franchisee in the Town at reasonable times and 

under reasonable circumstances. The Franchisee shall tully cooperate in such 

inspections; provided, however, that such inspections are reasonable and do not 

interfere with the operation or the performance of the facilities of the Cable System, and 

that such inspections are conducted after reasonable notice to the Franchisee. The 

Franchisee shall be entitled to have a representative present during such inspections. 

All inspections shall be at the expense of the Town. 

(g) All lines. cables and distribution structures and equipment, including poles 

and towers, erected by Franchisee within the Town shall be located so as not to 

obstruct or interfere with the proper use of the Public Ways, as defined herein, and not 

to interfere with the existing public utility installation. Franchisee shall have no vested 

right in a location except as granted herein by the Franchise, and such construction 

shall be removed by Franchisee at its own cost and expense whenever the same 

restricts or obstructs or interferes with the operation or location of said Public Ways, 

provided, however. that this standard shall apply to all Persons or entities owning lines. 

cables, and distribution structures, and equipment and provided further that the 

Franchisee shall not be required to remove any such construction solely to 

accommodate needs of competing Cable Systems. 

(h) Upon written notice from the Town. the Franchisee shall remedy a general 

deficiency with respect to the technical standards described herein within sixty (60) days 

of receipt of notice and a safety deficiency within forty-eight ( 48) hours of receipt of 

notice and shall notify the Town when the deficiency has been corrected. 
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SECTION 4.2- REPAIRS AND RESTORATION 

(a) Franchisee shall adhere to a preventive maintenance policy at or above 

the performance standard set by the FCC. Whenever it is necessary to interrupt service 

for the purpose of making repairs, adjustments, installation or other maintenance 

activities, Franchisee shall do so at such time as will cause the least inconvenience to 

Subscribers. Except where there exists an emergency situation necessitating a more 

expeditious procedure, the Franchisee may interrupt service for the purpose of repairing 

or testing the Cable System, only during periods of minimum use. 

(b) Whenever the Franchisee takes up or disturbs any pavement, sidewalk or 

other improvement of any Public Ways or Private Roads, the same shall be replaced 

and the surface restored in as reasonably good a condition as before entry as soon as 

practicable. Such restoration shall be made within thirty (30) days, weather permitting 

or due to events beyond the reasonable control of Franchisee, after Franchisee's receipt 

of written notification from the property owner so damaged unless otherwise agreed by 

i=ranchisee and the Franchising Authority. Upon failure of the Franchisee to comply 

within the time specified (unless the Franchising Authority sets an extended time period 

for such restoration and repairs) or if such damage presents an emergency situation 

presenting a threat to public safety, the Franchising Authority may cause proper 

restoration and repairs to be made and the expense of such work shall be paid by the 

Franchisee upon demand by the Franchising Authority. 

(c) In addition, upon the failure, refusal or neglect of Franchisee to cause any 

work or other act required by law or by this Franchise to be properly completed in any 

Public Way within any time prescribed, the Franchising Authority may cause such work 

or other act to be performed or completed in whole or in part, and prior to so doing shall 

submit to Franchisee in advance an itemized estimate of the cost thereof. Franchisee 

shall, within thirty (30) days after receipt of a statement of the actual cost incurred, pay 

to the Franchising Authority the entire amount thereof. The Franchising Authority. at its 

option, and in its sole discretion. may draw upon the bond described herein to recover 

any cost incurred pursuant to this section, should Franchisee fail to pay such costs 

within sixty (60) days of receipt of the statement of those costs. 
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(d) The Franchisee shall be subject to all laws regarding private property in 

the course of constructing, installing, operating and maintaining the Cable System in the 

Town. The Franchisee shall. at its sole cost and expense, promptly repair or replace all 

private property, real and personal, damaged or destroyed as a result of the 

construction, installation, operation or maintenance of the Cable System. 

SECTION 4.3 - CABLE LOCATION 

(a) In all areas of Town where all of the transmission and distribution facilities 

of all public or municipal utilities are installed underground, Franchisee shall install its 

Cable System underground provided that such facilities are actually capable of 

receiving the Franchisee's cable and other equipment without technical degradation of 

the Cable System's signal quality. Vaults and pedestals shall be suitably restored to a 

similar condition prior to underground work. 

(b) In all areas of the Town where public utility lines are aerially placed, if 

subsequently during the term of the Franchise such utility lines are required by local 

ordinance or State law to be relocated aerially or underground, Franchisee shall 

similarly relocate its Cable System if it is given reasonable notice and access to the 

public and municipal utilities facilities at the time that such are placed underground. Any 

costs of relocating utility poles or trenching for the placement of underground conduits 

shall be proportionally shared or reimbursed, if applicable, by all affected companies, as 

provided by law. 

(c) Nothing in this Section 4.3 shall be construed to require the Franchisee to 

construct, operate, or maintain underground any ground-mounted appurtenances such 

as customer taps, line extenders. system passive devices, amplifiers, power supplies, 

pedestals, or other related equipment. 

(d) The rights and privileges granted hereby shall not be in preference or 

hindrance to the right of the Town. or other governmental agency, improvement district 

or other authority having jurisdiction, to perform or carry on any public works or public 

improvements, and should the Cable System in any way interfere with the construction, 

maintenance or repair of such public works or improvements, Franchisee shall, at its 
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own expense, protect or relocate its system or part thereof, as directed by Town or 

other authority having jurisdiction, provided, however that this authority applies to all 

persons or entities owning lines, cables, and distribution structures, and equipment and 

provided, further, that the Franchisee shall not be required to remove or relocate any 

such construction solely to accommodate needs of a competing Cable Systems. 

SECTION 4.4- TREE TRIMMING 

The Franchisee shall have the authority to trim trees upon and overhanging 

streets, alleys, sidewalks and Public Ways and places of the Town so as to prevent the 

branches of such trees from coming in contact with the wires, cables and equipment of 

the Franchisee, in accordance with applicable state law and any Town ordinances and 

regulations. Notwithstanding the foregoing, the authority granted herein to trim trees is 

subject to state law, including, but not limited to, state laws governing scenic roads. 

SECTION 4.5 -STRAND MAPS 

Within sixty (60) days from a request in writing from the Franchise Authority, the 

Franchisee shall make available for review by the Franchise Authority a complete set of 

strand maps of the Service Area, and on which will show the Franchisee's cable in 

those areas in which its facilities exist and the location of all streets, subject to the 

provisions of Section 9.8. Upon thirty (30) days written request by the Franchise 

Authority, Franchisee shall make available for revi-ew updated maps, at a mutually 

agreed upon location. 

SECTION 4.6 - BUILDING MOVES 

In accordance with applicable laws, the Franchisee shall, upon the request of any 

person holding a building moving permit issued by the Town. temporarily raise or lower 

its wires to permit the moving of the building(s). The Franchisee shall be given not less 

than thirty (30) days' advance written notice to arrange for such temporary wire 

changes. The cost to raise or lower wires shall be borne exclusively by the person(s) 

holding the building move permit. 
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SECTION 4. 7 - EMERGENCY POWER 

The Cable System shall incorporate equipment capable of providing standby 

powering of the headend for a minimum of four (4) hours upon failure of the power 

furnished by the electric utility company unless for reasons of force majeure. 

SECTION 4.8 - RESIDENTIAL EXTERIOR WIRING 

Franchisee shall adhere to Subscriber's reasonable request for location of entry 

and shall in other respects observe standard specifications for Drop connections into 

the residence. Each Drop shall be grounded at each Subscriber's residence at the time 

of initial installation of Cable Service or during the next scheduled in-house servicing 

that is performed. 
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ARTICLE 5 

SUBSCRIBER RIGHTS AND CONSUMER PROTECTION 

SECTION 5.1 - PAYMENT CENTER 

Franchisee shall continue its agreement with a business in the Town to serve as 

a payment center. In the event that the current agreement with the payment center is 

terminated, Franchisee shall make a good faith effort to enter into a contract with 

another business located within the Town for the purpose of serving as a payment 

center. 

SECTION 5.2- INSTALLATION VISITS- SERVICE CALLS- RESPONSE TIME 

(a) The Franchisee shall respond to all request for aerial installation(s) within 

seven (7) business days of such request. or at such other time as is mutually agreed 

upon by the Franchisee and said Subscriber. Underground installation shall be 

completed as expeditiously as practicable. If arranging appointments for installation, 

the Franchisee shall specify in advance whether such will occur in the morning or 

afternoon, and a narrow interval. if possible within the morning and afternoon time 

frame, and the Franchisee shall make reasonable efforts to install at times convenient to 

Subscribers (including times other than 9:00 am to 5:00 pm weekdays). If Franchisee 

does not make the service call within the designated time frame. it shall be considered a 

missed visit absent obtaining the Subscriber's permission to reschedule. 

(b) The Franchisee shall be responsible tor picking up and changing out 

converters at a Subscriber's request at no additional charge. where such change out is 

initiated by the Franchisee·s expansion of Channel capacity for no more than one (1) 

month following any such change. Subscribers may also bring converters to office 

locations identified by the Franchisee in notifications to Subscribers (such as a bill 

message) for drop off or exchange themselves. 

(c) A Subscriber complaint or request for service received after normal 

business hours shall be responded to the next business day. 
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(d) The Franchisee shall ensure that there are stand by technicians on call at 

all times after normal business hours. The answering service shall be required to notify 

the stand by technician(s) of (i) any emergency situations or (ii) an outage as described 

in Section 5.2(e) below. 

(e) System outages shall be responded to immediately, twenty four (24) hours 

a day by technical personnel. For purposes of this section, an outage shall be 

considered to occur when three (3) or more calls are received from any one 

neighborhood concerning such an outage, or when the Franchisee has reason to know 

of such an outage. 

(f) The Franchisee shall remove all Subscriber cable Drops within seven (7) 

days of receiving a request from a Subscriber to do so. 

SECTION 5.3 - FCC CUSTOMER SERVICE OBLIGATIONS 

The Franchisee shall comply with the FCC's Customer Service Obligations. 

required by Federal Law and currently codified at 47 CFR. § 76.309, as may be 

amended from time to time, which standards are attached hereto as Exhibit D and 

made a part hereof. 

SECTION 5.4 - COMPLAINT RESOLUTION PROCEDURES 

(a) The Franchisee shall establish a procedure for resolution of complaints by 

Subscribers. Franchisee shall notify Subscribers of its procedures in accordance with 

federal law. 

(b) Upon reasonable notice, the Franchisee shall expeditiously investigate 

and resolve all complaints regarding the quality of service, equipment malfunctions and 

similar matters. In the event that a Subscriber is aggrieved, the Franchising Authority or 

its designee(s) shall be responsible for receiving and acting upon such Subscriber 

complaints and/or inquiries. subject to subscriber privacy laws as follows: 

(i) Upon the written request of the Franchising Authority or its 

designee(s), the Franchisee shall. within ten (10) business days 

after receiving such request, send a written report to the 
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Franchising Authority with respect to any complaint. Such report 

shall provide a full explanation of the investigation, finding and 

corrective steps taken by the Franchisee. 

(ii) Should a Subscriber have an unresolved complaint regarding cable 

television operations, the Subscriber shall be entitled to file his or 

her complaint with the Franchising Authority or its designee(s), who 

shall have primary responsibility for the continuing administration of 

this Franchise and the implementation of complaint procedures. 

The Subscriber shall thereafter meet jointly with the Franchising 

Authority or its designee(s) and a representative of the Franchisee 

within thirty (30) days of the Subscriber's filing of his or her 

complaint, in order to fully discuss and resolve such matter. 

(c) Notwithstanding the foregoing, if the Franchising Authority or designee(s) 

determines it to be in the public interest, the Franchising Authority or its designee(s) 

may investigate any multiple complaints or disputes brought by Subscribers arising from 

the operations of the Franchisee. 

(d) In the event that the Franchising Authority, or its designee(s), finds a 

pattern of multiple unresolved Subscriber complaints, the Franchising Authority or its 

designee(s) and the Franchisee shall discuss, in good faith, possible amendments to 

the Franchisee's procedures for the resolution of complaints. 

SECTION 5.5 - REMOTE CONTROL DEVICES 

The Franchisee shall allow its Subscribers to purchase, from legal and 

authorized parties other than the Franchisee, and to own. utilize and program remote 

control devices which are compatible with the converter(s) provided by the Franchisee. 

The Franchisee takes no responsibility for changes ·In its equipment which might make 

inoperable the remote control devices acquired by Subscriber. 
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SECTION 5.6 - EMPLOYEE IDENTIFICATION CARDS 

All of the Franchisee's employees entering upon private property in connection 

with the construction, installation, maintenance and/or operation of the Cable System, 

including repair and sale personnel, shall be required to produce, upon request, an 

employee identification card issued by the Franchisee and bearing a picture of said 

employee. If such employee(s) cannot produce such a photo identification card and, as 

a result, is not admitted to a Subscriber's home, such visit shall be deemed to be a 

missed service visit by the Franchisee. 

SECTION 5.7- PROTECTION OF SUBSCRIBER PRIVACY 

(a) The Franchisee shall respect the rights of privacy of every Subscriber 

and/or user of the Cable System and shall not violate such rights through the use of any 

device or signal associated with the Cable System, and as hereafter provided. 

(b) The Franchisee shall comply with all privacy provisions contained in this 

Article 5 and all other applicable Federal and State laws including, but not limited to, the 

provisions in Section 55i of the Cable Act attached as Exhibit E. 

(c) The Franchisee shall be responsible for carrying out and enforcing the 

Cable System's privacy policy, and shall at all times maintain adequate physicaL 

technical and administrative security safeguards to ensure that personal Subscriber 

information is handled and protected strictly in accordance with this policy. 

SECTION 5.8 - PRIVACY STANDARDS REVIEW 

The Franchising Authority and the Franchisee shall periodically review this Article 

5 to determine that it effectively addresses appropriate concerns about privacy. This 

Article may be amended periodically by agreement of the Franchising Authority and the 

Franchisee. 

SECTION 5.9 - DESIGNATION OF FRANCHISING AUTHORITY ON BILLINGS 

It the Franchisee is required by law to designate the Franchising Authority as the 

contact on any bill or other material distributed to Subscribers by the Franchisee. the 
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Franchisee shall designate the Franchising Authority as the contact for Cable Services 

only, provided that such designation shall not restrict the Franchisee's ability to provide 

a single bill to Subscribers for Cable Services and other services offered by Franchisee. 
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ARTICLE 6 

ACCESS PROGRAMMING 

SECTION 6.1 - VIDEO ORIGINATION 

(a) As of the Effective Date, the existing origination locations for Access 

Programming are at Salem Town Hall, 33 Geremonty Drive, and the High School, 44 

Geremonty Drive, Salem. 

(b) Upon written request of the Franchising Authority, the Franchisee shall 

construct and install a one-way video and audio transmission only link from one (1) 

additional origination location for the purpose of transmitting and inserting PEG Access 

Programming onto the PEG Access Channels, based upon the following: 

(i) The Franchising Authority shall provide the Franchisee written notice 

of the additional origination location, including the address, a building 

contact person and phone number; 

(ii) The Franchisee shall conduct a survey for the construction of the 

video link and, if required, send out the invoice provided for in (iii) 

below within one hundred fifty (150) days from the date of receipt of 

the notice in (i) above; 

(iii) If the cost of construction determined in (ii) above exceeds Ten 

Thousand Dollars ($1 0,000), any such excess amount shall be paid 

by the Franchising Authority or its designee prior to construction and 

within one hundred twenty (120) days of receipt of an ·Invoice from 

Franchisee; and 

(iv) The Franchisee shall complete construction no later than six (6) 

months following the earlier of (A) the date the survey is completed if 

the project is less than Ten Thousand Dollars ($1 0,000) and 

(B) receipt of payment from the Franchising Authority if such proJect 

exceeds Ten Thousand Dollars ($1 0.000). 
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SECTION 6.2 - PEG ACCESS CHANNELS 

(a) Franchisee shall provide three (3) Access Channels. Two (2) Access 

Channels shall be available on the Effective Date and the third shall be made available 

no later than ninety (90) days after the Effective Date. Franchisee does not relinquish its 

ownership of or ultimate right of control over a channel by designating it for PEG use. A 

PEG access user - whether an individual, educational or governmental user- acquires 

no property or other interest by virtue of the use of a channel so designated, and may 

not rely on the continued use of a particular channel number, no matter how long the 

same channel may have been designated for such use. 

(b) The PEG Access Channels shall be used to transmit PEG Access 

Programming to Subscribers at no cost to the Franchising Authority and/or PEG Access 

Users. 

(c) The Franchisee shall not move or otherwise relocate the Channel 

location(s) of the PEG Access Channel(s), once established, without the advance, 

written notice to the Franchising Authority; such notice shall be at least thirty (30) days. 

(d) In the event that the Franchisee does relocate a PEG Access ChanneL 

the Franchisee shall provide marketing assistance to the Franchising Authority and 

related documented costs resulting from such relocation, up to a maximum of One 

Thousand Dollars ($1 ,000), which shall include any costs resulting from said relocation, 

such as new stationery, new logos, etc. The Franchisee shall use every reasonable 

effort, in good faith, to minimize any PEG Access Channel(s) relocations. 

(e) The Franchisee shall maintain the PEG Access Channel(s), and shall 

monitor the PEG Access Channel(s) for technical signal quality and shall ensure that 

they are maintained at standards commensurate with those that apply to the Cable 

System's commercial Channels pursuant to FCC technical standards. The Franchising 

Authority shall be responsible for the picture quality of all PEG Access Programming at 

the demarcation point which shall be the input of the modulator. To provide for 

adequate picture quality, the Franchise Authority's video signal shall meet NTSC 

standards and/or the minimum operating input parameters of the modulators. The 

Franchisee shall be responsible for the modulators; however, the cost of replacement or 

repair of the modulators shall be borne by the Franchising Authority or its designee. 
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The Franchisee shall not engage in any program censorship or any other control 

of the content of the PEG Access Programming on the Cable System, except as 

otherwise required or permitted by law. 

SECTION 6.4- ACCESS CABLECASTING AND PICTURE QUALITY 

(a) In order that PEG Access Programming can be cablecast over the PEG 

Access Channel(s), all PEG Access Programming shall be modulated, then transmitted 

from the origination locations specified in Section 6.1 to the headend or hub on a 

dedicated Upstream Link made available, without charge, to the Town for its use. At the 

headend, said Access Programming shall be retransmitted in the downstream direction 

on one of the PEG Access Channels. 

(b) The Franchisee shall provide and maintain the Upstream Links specified 

in Section 6. i for composite video and audio transmission only. Franchisee reserves 

the right to pass all its costs associated with the Upstream Links through to its 

Subscribers in accordance with law. (c) Unless otherwise provided herein, the 

Town and its designated users shall be solely responsible for any and all interface 

equipment including but not limited to, video production equipment. Franchisee shall be 

responsible for all equipment necessary to make interaction possible with the Cable 

System. 

(d) It shall be the Franchisee's sole responsibility to ensure that said PEG 

Access Programming is automatically switched to the appropriate PEG Access 

Channel(s) in an efficient and timely manner. The Franchisee shall not charge the 

Franchise Authority for such switching responsibility. The Franchisee and the Franchise 

Authority shall negotiate. in good faith, any difficulties that arise regarding cablecasting 

of PEG Access Programming. The Franchisee shall provide and maintain all necessary 

switching and/or processing equipment located in its headend facility in order to switch 

upstream signals from the Town to the designated downstream Access Channel. 

Nothing herein shall require the Franchisee to provide any other switching equipment or 

any other end user equipment. The Franchising Authority or its designee shall be 
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responsible for any manual switching necessary to cablecast PEG Access 

Programming from any location specified in Section 6.1. 
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ARTICLE 7 

PRICES AND CHARGES 

SECTION 7.1 -PRICES AND CHARGES 

(a) A price schedule for service and installation in effect on the date of 

execution of this Franchise Agreement is attached hereto as Exhibit F. Any changes in 

price for Cable Service, equipment and installation will be in conformance with 

applicable law. 

(b) The Franchising Authority shall have the right, to the extent granted under 

state law, the Cable Act and FCC regulations, to regulate rates, equipment, installation 

and service charges to Subscribers. 

(c) The Franchising Authority acknowledges that under the 1992 Cable 

Television Consumer Protection and Competition Act, certain costs of PEG Access and 

other franchise requirements may be passed through to Subscribers in accordance with 

federal law. 

(d) The Franchisee may require a deposit or refuse service to any applicant 

for a bona fide credit reason, which relates to the applicant's overdue or delinquent 

account with the Franchisee. The Franchisee may levy collection charges, not including 

reasonable late fees consistent with the prevailing law of New Hampshire. The 

Franchisee may require that the account of any Subscriber requesting work be current 

before such work is performed. 
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ARTICLE 8 

REGULA TORY OVERSIGHT 

SECTION 8.1 - INDEMNIFICATION 

The Franchisee shall, at its sole cost and expense, indemnify and hold the Town 

harmless at all times during the term of this Franchise Agreement from any and all 

claims for injury and damage to Persons or property, both real and personal, caused by 

the installation, operation or maintenance of its Cable System. Upon receipt of notice of 

any such claim in writing from the Franchising Authority, which notice shall be given 

within ten (1 0) business days of receipt of a claim or action pursuant to this section, the 

Franchisee shall at its own expense defend any action or proceeding against the Town 

in which it is claimed that personal injury or property damage was caused by activities of 

the Franchisee, its employees and/or agents in the installation, operation or 

maintenance of its Cable System. The Franchisee shall not be responsible for any 

claims of damage caused by the negligence of the Franchising Authority, the Town, its 

officials, boards, commissions, committees, agents and/or employees. 

SECTION 8.2 - INSURANCE 

(a) The Franchisee shall carry insurance with the Town as a listed insured 

with an insurance company satisfactory to the Franchising Authority protecting the 

Franchisee and listing the Town as an additional insured from and against any and all 

claims for injury or damage to Persons or property, both real and personal, caused by 

construction, installation, operation. maintenance or removal of its Cable System. The 

amount of such insurance against liability tor damage to property shall be no less than 

One Million Dollars ($1 ,000,000) as to any one occurrence. The amount of such 

insurance for liability tor injury or death to any Person shall be no less than One Million 

Dollars ($1 ,000.000). The amount of such insurance for excess liability shall be no less 

than Five Million Dollars ($5,000,000). 
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(b) The Franchisee shall carry insurance against all claims arising out of the 

operation of motor vehicles and general tort or contract liability in the amount of One 

Million Dollars ($1.000,000). 

(c) Worker's Compensation, including liability benefits and any other legally 

required employee benefits, shall be supplied in statutory amounts. 

(d) All insurance coverage, including Worker's Compensation, shall be 

maintained throughout the period of this Franchise Agreement. All expenses incurred 

for said insurance shall be at the sole expense of the Franchisee. 

(e) No later than sixty (60) days after the execution of this Franchise, 

Franchisee shall furnish to the Town certificates of insurance. 

(f) All such Franchisee insurance policies and certificates of insurance shall 

stipulate that the coverage afforded by the policies will not be canceled until at least 

thirty (30) days' prior notice has been given to Town. 

SECTION 8.3 -ANNUAL REPORTING BY FRANCHISEE 

The Franchising Authority may make a written request. no more frequently than 

annually, for an annual report to include at a minimum the information described in 

Exhibit G. Within sixty (60) days of such request, the Franchisee shall report to the 

Franchising Authority, in substantially the form attached hereto as Exhibit G. 

SECTION 8.4 - PERFORMANCE BOND 

(a) The Franchisee shall maintain throughout the duration of the Franchise 

Agreement a performance bond running to the Town in the amount of Twenty-five 

Thousand Dollars ($25.000) with a company surety satisfactory to the Franchise 

Authority to guarantee the following terms: 

(i) compliance with the material provisions of this Franchise 

Agreement; and 

(ii) satisfactory restoration of pavements, sidewalks. Public Ways and 

other improvements in accordance with this Franchise Agreement. 
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(b) The Franchise Authority may draw upon this bond for the purpose of 

curing any deficiency or breach by Franchisee of the terms stated in this Section 8.4, 

subject to notice and opportunity to cure provisions contained in Section 8.5. This right 

to draw upon this bond shall not in any way impede or impair the right of the Franchisee 

to appeal the basis for such action. 

(c) Up to the total amount of the bond shall be forfeited in favor of the Town in 

the event: 

(i) Franchisee abandons the Cable System or any part thereof at any 

time during the term of the Franchise; or 

(ii) Franchisee fails to purchase and maintain insurance as required by 

this Agreement; or 

(iii) Franchisee fails to perform its material obligations under this 

Agreement or in any way violates the material terms of this 

Agreement. 

(d) Nothing herein shall be deemed to permit the Franchise Authority to 

collect more than the sums that it is due. The Franchise Authority may not recover 

these sums from multiple parties. 

SECTION 8.5 - NOTICE AND OPPORTUNITY TO CURE 

In the event that the Franchising Authority has reason to believe that the 

Franchisee has defaulted in the performance of any or several provisions of this Renewal 

Franchise, except as excused by force majeure and prior to instituting any action against 

the Franchisee under Section 8.4 (Performance Bond) or Section 8.6 (Revocation). the 

Franchising Authority shall notify the Franchisee in writing, by certified maiL of the 

provision or provisions which the Franchising Authority believes may have been in default 

and the details relating thereto. The Franchisee shall have sixty (60) days from the receipt 

of such notice to: 

(a) respond to the Franchising Authority in writing, contesting the Franchising 

Authority's assertion of default and providing such information or documentation as may 

be necessary to support the Franchisee's position: or 
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(b) cure any such default (and provide written evidence of the same). or, in the 

event that by nature of the default, such default cannot be cured within such sixty (60) day 

period, to take reasonable steps to cure said default and diligently continue such efforts 

until said default is cured. The Franchisee shall report to the Franchising Authority, in 

writing, by certified mail, at forty-five (45) day intervals as to the Franchisee's efforts, 

indicating the steps taken by the Franchisee to cure said default and reporting the 

Franchisee's progress until such default is cured. 

(c) In the event that (i) the Franchisee fails to respond to such notice of default; 

and/or (ii) the Franchisee fails to cure the default or to take reasonable steps to cure the 

default within the required forty-five (45) day period; the Franchising Authority or its 

designee shall promptly schedule a public hearing no sooner than fourteen (14) days after 

written notice, by certified mail, to the Franchisee. The Franchisee shall be provided 

reasonable opportunity to offer evidence, question witnesses, if any, and be heard at such 

public hearing. 

(d) Within thirty (30) days after said public hearing, the Franchising Authority 

shall issue a written determination of its findings. In the event that the Franchising 

Authority determines that the Franchisee is in such default, the Franchising Authority may 

determine to pursue any lawful remedy available to it. 

SECTION 8.6- REVOCATION OF FRANCHISE; DEFAULT 

The Franchise issued hereunder may, after due notice and hearing as provided 

in Section 8.5, be revoked by the Franchising Authority for any of the following reasons: 

(a) For failure to comply with any of the material terms and conditions of the 

Franchise: 

(b) For any transfer or assignment of the Franchise Agreement or control 

thereof without consent of the Franchising Authority as described in Section 2.5; 

(c) For failure to maintain a performance bond as described in Section 8.4 or 

to maintain insurance as described in Section 8.2. 

35 



Cable Telev1s1on Franchise Renewal Agreement for the Town of Salem. NH 
Term. 611105- 5131112 (7 Yrs.) 

SECTION 8. 7 - REMOVAL OF SYSTEM 

Upon termination of the Franchise Agreement or of any renewal hereof, by 

passage of time or otherwise, and unless the ownership of the Cable System has been 

transferred to another Person pursuant the terms of this Franchise and applicable law, 

the Franchisee shall remove its supporting structures, poles, transmission and 

distribution systems and other appurtenances from the Public Ways along which they 

are installed and shall restore the areas to as good condition as before entry. If such 

removal is not completed within six (6) months of such termination, the Franchising 

Authority may deem any property not removed as having been abandoned, and remove 

or cause to be removed any components of the Cable System and restore such areas. 

SECTION 8.8 - INCORPORATION BY REFERENCE 

All currently and hereafter applicable conditions and requirements of federal and 

state law and the rules and regulations of the FCC, as they may be amended from time 

to time, are incorporated herein by reference and shall control the interpretation and 

performance of this Franchise to the extent that any provision of this Franchise conflicts 

with or is inconsistent with such laws, ruies or regulations. 

SECTION 8.9 - PUBLIC HEARING 

Upon request by the Franchising Authority, with thirty (30) days' prior written 

notice, the Franchisee shall attend a public hearing to provide or receive information 

regarding Cable Services being provided pursuant to this Franchise Agreement. If 

Franchisee is unable to attend a particular hearing, it shall promptly notify the 

Franchising Authority either by phone or in writing, explaining in reasonable detail the 

reason(s) why a representative is unable to attend and shall propose an alternate date 

within twenty-one (21) days. 
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ARTICLE 9 

MISCELLANEOUS 

SECTION 9.1 -SEVERABILITY 

If any section, paragraph, term or provision of this Franchise Agreement is 

determined to be illegal, invalid or unconstitutional by any court of competent jurisdiction 

or by any state or federal regulatory agency having jurisdiction thereof, such 

determination shall have no effect on any other section, paragraph, term or provision 

hereof, all of which will remain in full force and effect for the term of this Franchise 

Agreement or any renewal or renewals hereof. 

SECTION 9.2- FORCE MAJEURE 

If for any reason of force maieure the Franchisee is unable in whole or in part to 

carry out its obligations hereunder, said Franchisee shall not be deemed in violation or 

default during the continuance of such inability. Unless further limited elsewhere in this 

Franchise Agreement the term force majeure as used herein shall have the following 

meaning: strikes; acts of God; acts of public enemies, orders of any kind of government 

of the United States of America or of the State of New Hampshire or any of their 

departments, agencies, political subdivisions, or officials, or any civil or military 

authority; insurrections: riots: epidemics; landslides; lightning; earthquakes; fires; 

hurricanes; volcanic activity; storms; floods; washouts; droughts; arrests: civil 

disturbances; explosions; partial or entire failure of utilities; environmental restrictions; 

and unavailability of essential equipment, services and/or materials and/or any other 

cause or event not reasonably within the Franchisee's control. 

SECTION 9.3 - NOTICES 

(a) Every notice to be served upon the Franchising Authority shall be 

delivered or sent by certified mail (postage prepaid) to the Attn: Board of Selectmen. 
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Town of Salem. 33 Geremonty Drive. Salem. New Hampshire 03079, or such other 

address as the Franchise Authority may specify in writing to the Franchisee. 

(b) Every notice served upon the Franchisee shall be delivered or sent by 

certified mail (postage prepaid) to the following address or such other address as the 

Franchisee may specify in writing to the Franchising Authority: 

with copies to: 

Comcast Cable Communications, Inc. 
Attn: Director of Government & Community Relations 
4 Lyberty Way 
Westford, MA 01886 

Comcast Cable Communications, Inc. 
Attn: Vice President, Government Affairs 
676 Island Pond Road 
Manchester, NH 03109 

Comcast Cable Communications, Inc. 
Attn: Government Affairs 
1500 Market Street 
Philadelphia, PA 19102 

(c) Delivery of such notices shall be equivalent to direct personal notice, 

direction or order, and shall be deemed to have been given at the time of receipt. 

SECTION 9.4 - AMENDMENT OR MODIFICATION 

This Franchise shall not be amended or modified except by written agreement 

following publicaf1on of the proposed amendment in a manner consistent with the 

publication and notice provisions of RSA Chapter 43. 

SECTION 9.5- ANNUAL PERFORMANCE REVIEW 

(a) The Franchising Authority may hold a performance evaluation hearing within 

thirty (30) days of each anniversary of the Effective Date of this Renewal Franchise. All 

such evaluation hearings shall be open to the public. The purpose of said evaluation 

hearing shall be to review the Franchisee's compliance with the terms and conditions of 

this Renewal Franchise. 
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(b) The Franchising Authority shall have the right to question the Franchisee on 

any aspect of this Renewal Franchise including, but not limited to, the installation, 

operation and/or maintenance of the Cable System. During review and evaluation by the 

Franchising Authority, the Franchisee shall fully cooperate with the Franchising Authority 

and/or its designee, and produce such documents or other materials as are reasonably 

requested from the Town. Any Subscriber or other Person may submit comments during 

such review hearing, either orally or in writing. 

(c) Within thirty (30) days after the conclusion of such review hearing(s), the 

Franchis'1ng Authority shall ·,ssue a written report with respect to the Franchisee's 

compliance with this Renewal Franchise and send one (I) copy to the Franchisee and file 

one (1) copy with the Town Clerk's Office. It inadequacies are found which result in a 

violation of any of any of the material terms and conditions of this Renewal Franchise, the 

Franchisee shall have an opportunity to respond and propose a plan for implementing any 

changes or improvements necessary, in accordance with Section 8.5. 

SECTION 9.6- DELEGATION 

The Franchise Authority may delegate to any Town official, employee, agency or 

commission the authority to exercise any of Town's rights hereunder which may lawfully 

be so delegated. The Franchisee shall receive written notice within thirty (30) days 

regarding any such delegation. 

SECTION 9.7- FINAL AGREEMENT 

The Agreement stated herein, in writing, constitutes the final and entire 

agreement between the parties. 

SECTION 9.8 - PROPRIETARY AND CONFIDENTIAL INFORMATION 

If the Franchisee reasonably believes that any documentation to be provided to 

the Franchising Authority in accordance with the provisions of this Franchise Agreement 

contains proprietary or confidential information, then the Franchisee shall provide the 

Franchising Authority with written notice thereof, and thereafter Franchisee shall submit 
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the information to its counsel, who shall confer with the Town's counsel for a 

determination of the Franchisee's claim of proprietary interest. In the event of a 

disagreement, the parties shall submit the matter to a court of appropriate jurisdiction. 

SECTION 9.9- COUNTERPARTS 

This Agreement may be executed by the parties in counterparts. 
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IN WITNESS WHEREOF, the parties hereto have caused this Franchise 
,..e 

Renewal to be executed by their duly authorized representative this z "J ~ay of 

-------=.M......LLI.~--."<c----' 2oos. 

Witness 

.:=--· 1...: , n ~ ~- ~ >~ ~!: ;~ ~ ,~,c.X>\.,<-~----
Stephanie K. Micklon. S~man 

Accepted By: 
COMCAST OF MAINE/NEW HAMPSHIRE, 
INC. 

Kevin M. Casey 
Senior Vice Presi nt 
New England Region 
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EXHIBIT A 

FRANCHISE FEE PAYMENT SCHEDULE 

Payment 1 

I Payment Type 
# I 

I ! 

1 I Franchise Fee I 
\ Prepayment I 

2 I Franchise Fee I 

'1 FY 2005 

1, 

I 

3 Franchise Fee 
I FY 2006 
I 

I 

I 
I 

Payment Amount 

$20,000.00 

3%GAR 

(GAR as defined in 
prior franchise for 

2005 only] 

4% GAR [or 4.25%, 
if Franchising 

Authority exercises 
option to increase 

Franchise Fee 
percentage in 
§2.4(b)] less 

$20.000 
prepayment 
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I 

I 

l Date Due Period 
I I 

I [60 days after I One time I 
I Effective Date] I payment I I 

3/1/06 ! 1/1/05 through 

I 12/031/05 

I II 

3/1/07 
I 

1/1/06 through I 
I 

12/31/06 1 

I 

• 

I 

I 
I 

I I 
I I 
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EXHIBIT B 

GROSS ANNUAL REVENUE REPORTING FORM 

COM CAST 
NEW ENGLAND REGION 

TOWN OF SALEM 
Period: [enter period of which payment is based] 

Totals By Service: 
Basic Service Revenue 
Pay Service Revenue 1 

Other Unregulated Revenue2 

Digital Revenue 

Totals By Non Service: 
Advertising Revenue 
Leased Access Revenue 

Subtotal: 

Less Bad Debt Expense I Add Bed Debt Recovery 
Subtotal: 

Total Gross Revenue 

Franchise Fee (4%) 

Franchise Fee Due 

Totals 

$ [enter amount] 
$ [enter amount] 
$ [enter amount] 
$ [enter amount] 
$ [enter subtotal] 

$ [enter amount] 
$ [enter amount] 
$ [enter amount] 
$ [enter subtotal] 

$ [enter total] 

$ [enter% of total] 

$ [enter total due] 

1 - Pay Service includes all Pay Channels and Pay Per View Movie/Event revenue. 
2- Other Unregulated includes converter, remote, installation, TV Guide, wire maintenance and other 

misc. billing adjustments. 

Authorized Comcast Representative: 

Date: --------
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EXHIBIT C 

GOVERNMENT CABLE DROPS TO THE CABLE SYSTEM* 

Walter F Haigh School, 24 School Street, Salem 

Mary A Fisk Elementary School, 14 Main Street, Salem 

Salem Police Department, 86958 Veterans Memorial, Suite A, Salem 

Dr. L F Soule School, 173 South Policy Street, Salem 

Public Works Department, 21 Cross Street, Salem 

Salem Police Department, 9 Veterans Memorial Pkwy, Salem 

Salem High School, 44 Geremonty Drive, Salem 

Kelley Library, 234 Main Street, Salem 

Salem Fire Department, North Fire Station, 113 East Broadway, Salem 

Salem Fire Department, Central Fire Station, 152 Main Street, Salem 

Salem Fire Department, South Fire Station, 170 Lawrence Road, Salem 

William T Barron Elementary School, 55 Butler Street, Salem 

Salem School District (SAU), 38 Geremonty Drive, Salem 

Woodbury School, 206 Main Street, Salem 

William E Lancaster School, 54 Millville Street, Salem 

North Salem Elementary School, i 40 Zion Hill Road, Salem 

*Buildings to be served are those buildings owned or leased by the Franchising 

Authority for government purposes, and shall not include buildings owned by 

Franchising Authority but leased to third parties or buildings such as storage facilities at 

which government employees are not regularly stationed. 
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EXHIBIT D 

CUSTOMER SERVICE REGULATIONS 

Code of Federal Regulations 47 CFR §76.309 

TITLE 47--TELECOMMUNICATION 
CHAPTER I--FEDERAL COMMUNICATIONS COMMISSION 

PART 76--CABLE TELEVISION SERVICE 
Subpart H--General Operating Requirements 

Sec. 76.309 Customer Service Obligations 

(a) A cable franchise authority may enforce the customer service standards set forth in 
paragraph (c) of this section against cable operators. The franchise authority must provide 
affected cable operators ninety (90) days written notice of its intent to enforce the standards. 

(b) Nothing in this rule should be construed to prevent or prohibit: 
(1) A franchising authority and a cable operator from agreeing to customer service 

requirements that exceed the standards set forth in paragraph (c) of this section; 
(2) A franchising authority from enforcing, through the end of the franchise term, pre-existing 

customer service requirements that exceed the standards set forth in paragraph (c) of this 
section and are contained in current franchise agreements; 

(3) Any State or any franchising authority from enacting or enforcing any consumer protection 
law, to the extent not specifically preempted herein: or 

(4) The establishment or enforcement of any State or municipal law or regulation concerning 
customer service that imposes customer service requirements that exceed, or address matters 
not addressed by the standards set forth in paragraph (c) of this section. 

(c) Effective July 1, 1993, a cable operator shall be subject to the following customer service 
standards: 

(1) Cable system office hours and telephone availability--
(i) The cable operator will maintain a local, toll-free or collect call telephone access line which 

will be available to its subscribers 24 hours a day, seven days a week. 
(A) Trained company representatives will be available to respond to customer telephone 

inquiries during normal business hours. 
(B) After normal business hours, the access line may be answered by a service or an 

automated response system, including an answering machine. Inquiries received after normal 
business hours must be responded to by a trained company representative on the next 
business day. 

(ii) Under normal operating conditions, telephone answer time by a customer representative, 
including wait time. shall not exceed thirty (30) seconds when the connection is made. If the call 
needs to be transferred, transfer time shall not exceed thirty (30) seconds. These standards 
shall be met no less than ninety (90) percent of the time under normal operating conditions. 
measured on a quarterly basis. 

(iii) The operator will not be required to acquire equipment or perform surveys to measure 
compliance with the telephone answering standards above unless an historical record of 
complaints indicates a clear failure to comply. 

(iv) Under normal operating conditions. the customer will receive a busy signal less than three 
(3) percent of the time. 

(v) Customer service center and bill payment locations will be open at least during normal 
business hours and will be conveniently located. 
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(2) Installations, outages and service calls. Under normal operating conditions, each of the 
following four standards will be met no less than ninety-five (95) percent of the time measured 
on a quarterly basis: 

(i) Standard installations will be performed within seven (7) business days after an order has 
been placed. "Standard" installations are those that are located up to 125 feet from the existing 
distribution system. 

(ii) Excluding conditions beyond the control of the operator, the cable operator will begin 
working on "service interruptions" promptly and in no event later than 24 hours after the 
interruption becomes Known. The cable operator must begin actions to correct other service 
problems the next business day after notification of the service problem. 

(iii) The "appointment window" alternatives for installations, service calls, and other 
installation activities will be either a specific time or. at maximum, a four-hour time block during 
normal business hours. (The operator may schedule service calls and other installation activities 
outside of normal business hours for the express conven·,ence of the customer.) 

(iv) An operator may not cancel an appointment with a customer after the close of business 
on the business day prior to the scheduled appointment. 

(v) If a cable operator representative is running late for an appointment with a customer and 
will not be able to keep the appointment as scheduled, the customer will be contacted. The 
appointment will be rescheduled. as necessary, at a time that is convenient for the customer. 

(3) Communications between cable operators and cable subscribers--
(iii) Refunds--Refund checks will be issued promptly, but no later than either--

(iv) Credits--Credits for service will be issued no later than the customer's next billing cycle 
following the determination that a credit is warranted. 

(4) Definitions--
(i) Normal business hours--The term "normal business hours" means those hours during 

which most similar businesses in the community are open to serve customers. In all cases. 
"normal business hours" must include some evening hours at least one night per week and/or 
some weekend hours. 

(ii) Normal operating conditions--The term "normal operating conditions" means those service 
conditions which are within the control of the cable operator. Those conditions which are not 
within the control of the cable operator include, but are not limited to, natural disasters, civil 
disturbances, power outages, telephone network outages, and severe or unusual weather 
conditions. Those conditions which are ordinarily within the control of the cable operator include. 
but are not limited to, special promotions, pay-per-view events. rate increases, regular peak or 
seasonal demand periods. and maintenance or upgrade of the cable system. 

(iii) Service interruption--The term '·service interruption" means the loss of picture or sound on 
one or more cable channels. 
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EXHIBIT E 

SUBSCRIBER PRIVACY 

47 U.S. Code Section 551 

§ 551. Protection of subscriber privacy 

Release date: 2003-08-01 

(a) Notice to subscriber regarding personally identifiable information; 
definitions 

(1) At the time of entering into an agreement to provide any cable service or 
other service to a subscriber and at least once a year thereafter, a cable operator 
shall provide notice in the form of a separate, written statement to such 
subscriber which clearly and conspicuously informs the subscriber of-

(A} the nature of personally identifiable information collected or to be 
collected with respect to the subscriber and the nature of the use of such 
information; 
(B) the nature, frequency, and purpose of any disclosure which may be made 
of such information, including an identification of the types of persons to 
whom the disclosure may be made; 
(C) the period during which such information will be maintained by the cable 
operator; 
(D) the times and place at which the subscriber may have access to such 
information in accordance with subsection (d) of th1s section; and 
(E) the limitations provided by this section with respect to the collection and 
disclosure of information by a cable operator and the right of the subscriber 
under subsections (f) and (h) of this section to enforce such limitations. 

In the case of subscribers who have entered into such an agreement before the 
effective date of this sect1on, such notice shall be provided within 180 days of such 
date and at least once a year thereafter. 
(2) For purposes of this section, other than subsection (h) of this section-

(A) the term "personally identifiable information" does not mclude any record 
of aggregate data which does not identify particular persons; 
(B) the term "other service" includes any wire or radio communications 
service provided using any of the facilities of a cable operator that are used in 
the provision of cable service; and 
(C) the term ''cable operator" mcludes, in addition to persons within the 
definition of cable operator in section 522 of this title, any person who 

(i) is owned or controlled by, or under common ownership or control 
with, a cable operator, and 
(ii) provides any wire or radio commun1cat1ons service. 

(b) Collection of personally identifiable information using cable system 
(1) Except as provided in paragraph (2L a cable operator shall not use the cable 
system to collect personally identifiable information concernmg any subscriber 
without the prior written or electroniC consent of the subscriber concerned. 
(2) A cable operator may use the cable system to collect such information m order­
to-
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(A) obtain information necessary to render a cable service or other service 
provided by the cable operator to the subscriber; or 
(B) detect unauthorized reception of cable communications. 

(c) Disclosure of personally identifiable information 
(1) Except as provided in paragraph (2), a cable operator shall not disclose 
personally identifiable information concerning any subscriber without the prior 
written or electronic consent of the subscriber concerned and shall take such 
actions as are necessary to prevent unauthorized access to such information by a 
person other than the subscriber or cable operator. 
(2) A cable operator may disclose such information if the disclosure is-

(A) necessary to render, or conduct a legitimate business activity related to, 
a cable service or other service provided by the cable operator to the 
subscriber; 
(B) subject to subsection (h) of this section, made pursuant to a court order 
authorizing such disclosure, if the subscriber is notified of such order by the 
person to whom the order is directed; 
(C) a disclosure of the names and addresses of subscribers to any cable 
service or other service, if-

(i) the cable operator has provided the subscriber the opportunity to 
prohibit or limit such disclosure, and 
(ii) the disclosure does not reveal, directly or indirectly, the-

(I) extent of any viewing or other use by the subscriber of a cable 
service or other service provided by the cable operator, or 
(II) the nature of any transaction made by the subscriber over the 
cable system of the cable operator; or 

(D) to a government entity as authorized under chapters 119, 121, or 206 of 
title 18, except that such disclosure shall not include records revealing cable 
subscriber selection of video programming from a cable operator. 

(d) Subscriber access to information 
A cable subscriber shall be provided access to all personally identifiable information 
regarding that subscriber which is collected and maintained by a cable operator. Such 
information shall be made available to the subscriber at reasonable times and at a 
convenient place designated by such cable operator. A cable subscriber shall be 
provided reasonable opportunity to correct any error in such information. 
(e) Destruction of information 
A cable operator shall destroy personally identifiable information if the information is no 
longer necessary for the purpose for which it was collected and there are no pending 
requests or orders for access to such information under subsection (d) of this section or 
pursuant to a court order. 
(f) Civil action in United States district court; damages; attorney's fees and 
costs; nonexclusive nature of remedy 

( 1) Any person aggrieved by any act of a cable operator in violation of this section 
may bring a civil action in a United States district court. 
(2) The court may award-

(A) actual damages but not less than liquidated damages computed at the 
rate of $100 a day for each day of vioiation or $1,000, wh1chever is higher; 
(B) punitive damages; and 
(C) reasonable attorneys' fees and other litigation costs reasonably incurred. 

(3) The remedy provided by thts section shall be in addition to any other lawful 
remedy available to a cable subscriber. 

(g) Regulation by States or franchising authorities 
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Nothing in this subchapter shall be construed to prohibit any State or any franchising 
authority from enacting or enforcing laws consistent with this section for the protection 
of subscriber privacy. 
(h) Disclosure of information to governmental entity pursuant to court order 
Except as provided in subsection (c)(2)(D) of this section, a governmental entity may 
obtain personally identifiable information concerning a cable subscriber pursuant to a 
court order only if, in the court proceeding relevant to such court order-

( 1) such entity offers clear and convincing evidence that the subject of the 
information is reasonably suspected of engaging in criminal activity and that the 
information sought would be material evidence in the case; and 
(2) the subject of the information is afforded the opportunity to appear and 
contest such entity's claim. 
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EXHIBIT F 

PRICE SCHEDULE FOR SERVICE AND INSTALLATION 

Please see the following page(s). 
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ANALOG CHANNEL Line-Up* 
CD WGBH-2 (PBS) 

Q]CNa 

CD WBZ-4 (CBS) 

(]] ~-5 (ABC) 

,6, Eaocationa! A:;cess 

mi'Milt!-1~ 

CD WIJN;.-27 (Ullr) 

;g) I'MJR-91ASC) 

QD New tl!piarld 

Cable flew; 

CIJ 1\'EIIH-11 (PBS) 

GD WlYi-ss (WB! 

JD WFU-25 (FOX) 

OD WSBK-38 (UI'Ni 

JD WNBU-21 (liN!) 

l!£) WGBX -44 (PBS) 

GD Government A::cess 

OI) WND$-50 (lNJ) 

OD WNEU-ro (TelemtJ!!doi 

:][} WMFNi2 {lND) 

\.K) Wifif-5!! (Tele'fubra) 

GD ~ISOOo NBq 

~ Disney Ctian:rei 

~ Nickelode:m 

~ Air.: FamilY Cllannel 

~CourtlY 

RM1V 
6VH-1 

~IX 

UTBS 

O Basic Service 

Premium 

~ Homt & Sartien 1'V g Animal Planet 

-Th'T 0NLand 

~ E! Entmainment ~ Oul!loo' Ute Nehi."Or.: 

~ USk Network ~ Histnry Char.ne; 

l§!iJ U!eti!l'e g Travel Ctan~ 

GlDA&E t@!GSNI 

~ The Leamlng Cnannel Leased kxtss 

~ Oiscove1' Cllannei ~ Tne Golf Channel 

~ MSNB: CID HSN 

U K!rNews CfD OV'C 

6CNN ft)H3ll 

!Ill CNN li6alflme Nevil' CID WYDN-4S (Oaystar) 

M C.SPAN g Proc!tJct lnfumlal!nn 

Rc-SPMI2 tietwm: 

~ CN1lC 

~ Tool'letlhe• Cllannef 

g ES!'ti C;as:U; 

~ESP'~ 

9 ES?ti2 

~HESN 

~ FtJx Sp31ts Net 

fB Braro 

H Food ~etwart 

g Spi~eTV 

~ E\\'1l!fmtiratiana 

~ Hai11T111/!( Cnannef 

~AMC 

0 Cartoon NetworK 

tmj Comedy Cent:a1 

~ Sc!-R Gitarme; 

• Suoject tc l!'lllilability. 

. Expanded Basic Service 

Derry, Han-lp<te:od, !'iaint>"', !>alem & S~, NH OliOS 
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COM CAST CABLE TV Ooer. a INhale new wono wit:l the next generation of television entertainment. 

CABlE TV Prices .I\ 

Basic 
Service 

Expanaed 
Basic 

Service 
Stam:lanl 

Cable* 

Franchise 
Related 

Cost-

Total 
Standard Cable 

WltiJ FRC 

• The price fur Standal'(l Cable lnctudes Basic Selvice arnl Expantletl Basic Service. 
- Franchistl Relate<! Costs are costs associated with providing public, edu:::alicna! or government access faci!i1ies. eouipment o~ 

otner related CllSts in your community. FfanCilita Related Costs are awficable to aft lelle!s ot servi~ 

I I r: ' ' 

All Digital Packages lnciDde: 
On-Screen Pr'ogram Guide 

ON DEMANC 
Digital PPV 

46 cnannets of ml.l!lc*• 

' I I 

. . . , . ' ·~ 

,~. ~ lU,.~Ttfi!ID·•l~ :. '
1 

:~: • -~:.{_..dl.,.!. • r'-,. 

,_:__ __ ~ ....... . 
~~-- ' 

- Olgllal or HigM)eln!ion 08tie box. mno!e a:!C StanCilrll caM! IICl illduOerl in ~ Plll:kage pd:;ir}g 
Tbate DigllBJI'II<:rJ!ges ate !he ament oad<2ges o1ttn!C. ~ ott. licl2o ll'e no IOnQfr anilatllf. 
CerntmiM!riclioos e;lll)v. ~ su!ljeCt !D avaltabillt¥ 

- Min!!IWII seNiet 1e<1e1 n.lJire<l in omer"' ~Ill$ clmnoec 
tt WGiliVWbS'I Dlgli8J ilti:JIIC=t chnlm •:e :MIIab!e as p311 o! a BasiC C8llle SlJbSCticlim. A. di¢121 

cU>Ie boX ana l"'>f11CJle on le<Jilfl!ll 

Save a bundle! Get 
High~S 

Comcast Bundl1 
Digital Cable: • St!ndard ::t 
• Hundretls of Movies • Digit 
• Digital On-Screen Program 
Programming • ON DEMAND 

tltgh-Speed Internet • High 
• No dialing up • No busy sigt 

Digital Phofte: •Unlimited loc 
calling area • Low prices on s1 
strte iOO!J distanre dlrect-Qak 
features • Lor,al arxl Long Dis! 

Choose the Pact. 

HBO Pack - lfldures. 
HBO, HBOZ. HBO Signature. 
HBO Family, HBO Comeo~ 
HBD Zone., HBO Uitino, 
tmO ON DEMAND. HBO HD .... 

Cli!emu l'ack - ln::iudes i 
Clnemax, Mo~ ActlonMAX. ~· 
TnrilteMAX, Cioemax ON DEMAND, 
CinemaxHo~ 

Stan Pack - trr:iuoes: 1 
Swr, Stan Cinema, Sla'2 Cooredy, 
Sta:z EJige.. Stan m 8 1~1', 1 
Starr Kias & Family, \ 
Stan ON DfMAND, Stan HD... I 

Showtime l'acl! - inc!udes: \, 
Showlime, Showtime Too. 
Showtime Showcase, Showtime 
Extreme. Showtlme Beyond, Flix, 
Snowtime ON DEMAND, 

The Mllvill Ch<lrmel Pack -
lnOuoes: 
The Movie Channel. TMC Xua. 
Til8 Movie Channel ON OEMANO 
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INSTALLATION, SERVICE & Fq! tlpmP.nfO 
lnstallatinn Charges (~~~~e-time cllafge): 
tnstanauon of ca!ie, never tlad setYice bdcre (primary Olltiet only) .•..... S 48.95 
Activatian of calli~ had Sl!Mce before (prirrwy o~ilet only) ..... _ . . . •. $ l0.95 
lnstallalion!Actintioo ot each addltionai oubet at 16ne of inltial installatiar: _ $ 15.95 
tnstallatontActivation af each additional outiet at anY other time ..•.••... $ Z.l95 
Relt!:ation of an existing cabfe DUitlrt ............................... $ 21.95 
lnstan Amplifier at time of initial instalaticn .......................... S 16.95 
lns\211 AmJ)Iifrlor at any otber time .................................. S 3&.95 
Connectnn or'ICR/OVll at initial installation .......................... S 7.95 
Connecbon ofYCR/llVD at any olllerlime ............................ S 14.95 
Install AJ8 switch at time of initial installation . . • • • . . . . . . . . . . S 9.95 
lnstaU AlB swltell at any other time . .. . .. . . .. . .. .. .. • .. .. . . .. .. .. . $ 16.95 
ServiCe Cilarges & Transaction fees (one-time dlatge): 
Relllmed dleck tee . . .. . . . . . . . .. . . . .. .......................... S 20.00 
lJrte Fee (45 days past due} ..... _ . _ .. .. . . . . . .. .. • .. .. .. .. . .. • .. .. 5% 
Reactrvabon ohervke tn O'lelllue account .......................... $ 15.00 
Change at Sl!rvice {requiring a visit) .. .. .. . .. .. . . .. .. .. • .. .. . .. $ 11.95 
AOministrative tee tor activation, change of service or digital upgrade 

{via com outer, not available for ffO Ujl!Jrades) .. . • .. . .. • . . .. .. .. $ 1.99 
Digital Service or Hlgh·Defmltioo Upgrade (requinnp a v~1) .......... S 16.95 
Hourly Service Charge torTectmician vlslt (112 hour minimiurn) 

(connection of custOI!ll'J' eQUipment induding all eQUipment not owned 
byComcastsuch as game systems, home~ stereos,et:;.) ...... S 32.95 

Customer T111J!Jble Ccll •.•••......•••..•.•.•..•••••.•••........ S 19.95 
Equipment t:harges (each): 
Unreturned or Damaged Equipmem •••.....•.............•. fleptacemB!l! COst 
AlB Switell or RF Bypass Purchase .. .. • .. .. .. . .. . .. . .. . . $ 10.00 
Home Amplifier Purthase ........................................ $ 44.50 

Basic Service Only cable Box ..................................... $ 1.25 
Olglt!l or Non-Digital Gabfe Box ................................... $ 4.75 
lfigh-Oefin!bon Gable Box . . ..................................... S 7 .!15 
Remote Control . .. . . .. . ..................... , ................ S 0.30 
ServiCe Protecl\on Plan .. .. . .. • .. .. .. .. . . . .. . . .. . .. .. . .......... $ 2.30 
ct't= oo not <wtf I:J Cllrllla! P<lln£ ~ ~'anrr:riD:ll ano ll,_lnSlai!aocm are l>11(e:J SPt>L';Jtciy 
~"" ""'" rt"""""c;~ !Bi<eri.!!Cl:llroflll:CW\)eS lm _,.,_ trrnE ""' nm~ 
rn.zy llll<>'Y Prms oonotllltiUne rewm. sll>reano tt:a: me> FCC =am lr:ioctllSC lt!esmln!lw<! 
=HDTV"""""'tal:ieOO>ont;!MliabeiO~v.ittonHD1V<>ll>lble~settnot~ 
~ Cw:cas::. Ga1lllm ~~- HDTv S!Qfllll~ trJ a~. 

For more information 
visit us at www.comcastcom 
or calf us at 1-800-COMCAST 

(266-2278} 
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COMCAST High-Speed lntwoet* 
Monthly price when purchased With 
Comeast Cable or Digital Pbone service (4Mb) •••••.••••.••. $ 42.95 

Monthly price Wilen purohased without 
Comcast Cable or Digital !'hrme service {4Mb) .•.••..•••••.. $ 57.95 

6Mb Spetd lief'"' ...................................• Just $10 More! 
Modem lease (monthly) .......................... , ....... $ 3.00 
Self..Jnttallation* ........................................ $ 29.95 
Premium lnstaHatioll" .................................... t 99.95 
Comcast Wireless flame r.JetviOrkiR!f""" 
ti1:!J::e~ C~mcz:;t fiiQtl·S~en: inter~ tnontn:~; sr.r\o-cei 
Connect up to 5 oevices to yw. High-Speec Internet account AJI witno:.tt wires. 
Monthly price wllen pu!'Cll1!5ed Wilt! 
Comcast Cabte or Oigltai Plume =vice (4Mb) ..•.....•.•..• $ 42.95 

Monthly price when pun:lla:red wilttout 
Ctm1tast Cable nr Digital Phone servic-e (4Mb) •..•.• , ••.•••• $ 57.!15 

6Mh Speed Tier"' .................................... Just $10 Morel 
Gatew2y Leasli (monlhly) ................................. $ 5.00 
Prnressionaf Installation (up to s devices) ............•..•... $149.99 
'Sell~Kii~-~s;>\ller;nJ~~im!llQVl!eSrullOI!erse:r.~.S!#­
r!Stilnm !(); lr<lf oot te ~ n ali meat Cui!nrre r8SP!m1lle ix ilo:aMtm oi rotwa<~ f.lrer're ~ arr 
~-of tOOl!lll!l! to C3!le lltJt'le'r" Pnm.rn lre!!llaOOn !ml!!d liJ Sla'lOafd ll\lla!mi:Sl 11OM caTllJ!';' ID me 
t1a1a OLlie\. t.traoot Ge\000 mar oo reQJi'Gd lor 5!!1'\fCt !!tits .r.a001e rom 0:m:ast tr "" - ~e<. C:cstrt 
~~:.rn~~cttJel1>:lOO'mGl!ibe~llrW<;\'l~O'illliJIE:lle!3t 
b::alm;. ~ stanlla'd ~ 1(Jflflt> llE~ ~·"""""' aoo are m ar:ldiloo to P1'm s-. 
nMI!>imtlf!l ,._, lm!e.-J fO 4.QI.'m\ CJ&lKlJas ~ Cf 6CM!XlS (l&lJ;llps lll!!fo?am) ~ 1>1 he 
Curocast H<r.'cSoeod"""""- !IOO:JI<'l:l. N:U! =,;,""'11M are (101 ~ Nffil' tleim """" 
st:eOO. ~ ~ ca!J.<i rroooml •le<l!Jroo aM~~ mlled i'i the oi'.e. mtS'oe rf'J'Ie! 
at~ teQI.W tm'S 0' ~ M re!al. May r.otbe WTm'lal W!lr\ il11yotf!E!' ~CI ~ il!w; 
smw;, oo Mlll'ltb:ie ~ la>Ssam ills Pn:;es n sut:IOCi to crwvc. Serv.re ts~ m"""" am OJfl. 
<mts rn D:lmc2st ~ l!lmll S\Jtls!::IW ~ fSrd 1-tme ~ A.-nmomM I.~ 
m ~ 1!irmlm r~ and~ l'lil<U ser..:e and=, e<i. 1-800-CO!tC-\S\. 
"'Curmtsst-rele~-MII!<\Wo:meC!l!llo 5 ?;lilfOl'lttl)l!lhe n'lmel:!i ""'~ ~"""'' 
,.,.;e,sam<;lY.rnJS!b!!""" i501lB!olro{l'ili\O\:~~""""Jiai:J~fvl<:h00;24fi-lz • 
m-dess (b:re;and ~ CM'ro\ may 111ms wkr" d3l.(J( ,_~ ll:mcall HOille ~ = om~ a-8ao!e l: ~ H.;r.·S>ml l'terel a.slrlll& i'r!'n me: IrE Fie ard fmo' !1m'xr ~m 
rm..- >.WJt _, -!Wie a>dWTtxxt!-~ rn- S1lllll OOOI'e!n ""'(l' ~ptn, 
re.rn;_f<al<la'......,,..,~~ll;lpl,~&lu;md.~•w-w.-KtJ!11a)'oe~tJF 
Cmlol.<loc-""'Bl;tCI:J'rca:;!ss!111l:ll<;j~io.~S5;:rr!W:t'ionrei-""""~ITlf'ioereum!t 
~i !S'JOln Oli'I:9IOO.#Xlmsfl<liJilT'li'lr;woof81\Jli1 \'ooiJI'all9bJ al1i!)!il a:l:l4ro:itml fl:sli:Y~ 
rltia!5~fUotrrru:e'ti:iWtr!E£;CJ!!;!II')rro.re:Jil~=t>5;mJteh= 
l'll&elscaa>n"ftE~I!ml\l:llnmi!Blt:l'l(l!D'\?tt~ttOirllt!i ~>cr!>'Q!Sa-ellliltm. 

COMCAST Dioital Phone-
Comcast Dlgttal ?none iS tile local ant! lang distance connectJon you need for a great 
valtre In rome ~ se!'IIC~ Our calling packapes g·rve you tile lrnedom to maKe 
the calls you fike all tor om low monthly rate! Plus, you may also Quality tor a bun­
dle discoul'l'. simply by subscri!ling to otiler Corneas! services (see "Comcast Bundle 
l'acka!1e Sav/rtgs"). 
Comcast Conrrections Any nistance"" . . . . . . • . . . . ..... _ .... .$48.95 
Feature.s C~P W,ftJJg, Ca!ler !D, Caf W<lii!IJ9 with Calle.' ID, LDn.9 Dtsmnce Ner.. 
Ga# Return. and unlmwed toea: BJICi aomest-c d.'!'ecJ.cf/31ed tono distance c:a!!s imm norrre 
Comcast Connecttoosn• Plus- . . . ...................... .$2€.BS 
incruaes basic irne Vaiue Paclrt. ana Bv The Mmute Lono D1stance Callmo Pis~ 
Comcast Complete.,. Nus- . .. ......................... S31.95 
/!JC!tJOeS basic !me. Premium P<d:""'. and 8v The Minure LDIW D1stance CaHmo Plan 
:j:Valve f>atk: (.aJI W(J(Jng C&lle.' iC '. CaD Wainng l'l'.th C;ai,er ID, LJ A< eli, ~! Re:lJfP 

*"1'rem~ l'aclc ~onymoll!; ~~~-Cal! FoN.raming ~~VB.,~ f~~ 
Vanable. l-al< R€1\Jm Sa!. Screemn;;, vaiT r1aronQ. ::::a1 Wal!L1g Wlln CaL 10. valle 1~. RllPea 
Dia .. SPeed Oia! 30. Tnree- Way Callfl\1 
~-"aAemE -"l<!!otoresUII'fiDeoo::tre'l: ""()oe,""'_i>:iJIJ!\IDilC:i!Zl!Y'~~' 
~,..lnl ~, a llrMm! Umre:!Mrl Cl';;.-g:, a'l:l o\"e ~ Md ro: Ctl'!J;es lnal ~ ;W-;. 
inst!e \'aiD) l!t!l OOlJet '"" ll1!y <l{IOIV (m= i.:tJm>c!lo,1S/'cy Os:l:i:s ~IS aNy m;Wbie \IC 
(.ctrcls\ 1'$00rtril W!t<JIJ""""'W sm:d Co:oolSt ~ i'nc<~""L'lelrl003' ~ !!'! a'l!i T;'l(J ~ 

:e.:~u.;~~·:;~~~'%,0!1$~~-~~~ 
~=.~(~~~~~~~~14U),~ 

Derry, kampstead. f';aisrow, Salem & Sandown 1)3/{15 



i. • 
Cable Televtsion Franchise Renewal Agreement for the Town of Salem. NH 

Term. 611/05-5131112 (7 Yrs.) 

EXHIBIT G 

FORM FOR ANNUAL REPORTS 

Location and hours of Payment Centers: 

Telephone Hours: 

Customer Service Telephone Number: 

Location of Headend (Reception Facility): 

Miles of Cable Plant in Salem: 

Number of Salem Subscribers: 

System Reliability Percentage: 

Customer Service Statistics: 

Franchise Fee Paid: $ ______ _ 

51 


