TOWN

Town of Monroe, New Hampshire

CABLE TELEVISION SYSTEM FRANCHISE
Issued to
Grassroots Cable Systems, Inc.

i

Agreement made this (’ 8 day of / )/g,yem Ag »~ , 1989 by and between the town of Monroe, New
Hampshire, (hereinafter, "TOWN") and Grassroots Cable Systems, Inc., a New Hampshire corporation having its
principal place of business at Portsmouth, New Hampshire thereinafter, "GRASSROOTS").

WHEREAS, GRASSROOQOTS desires to operate a cable television system in the TOWN and to obtain a franchise
for such cable television system from TOWN, and TOWN is willing to grant said franchise pursuant to applicable
laws and regulations, according to the terms and conditions as described herein,

NOW, THEREFQRE, the parties mutually agree as follows:
FIRST: GRANT OF FRANCHISE, TERRITORY

There is hereby granted to Grassroots Cable Systems, Inc., its successors and assigns, the non-exclusive franchise
to operate a cable television system (hereinafter, the "Franchise") throughout the Town of Monroe, New Hampshire,
(hereinafter, "the Franchise Territory") to such geographic areas within the Franchise Territory as may, from time to
time, contain a sufficient number of potential subscribers as shall, in the judgement of GRASSROOTS, reasonahly
exercised under Section 6, render it economical to extend Its cable to such areas.

SECOND: TERM and RENEWAL.

The Franchise and the rights herein granted shall commence on the date of this Agreement (the "“Commencement
Date"). The Franchise shall be for the term of fifteen (15} years (the "Franchise Term") from the date of this
Agreement, unless extended by Section 17. The Franchise shall terminate and be of no further force or effect if
GRASSROOTS shall not begin construction within eighteen months of the date of this Agreement unless extended
by Section 17. The parties agree that this franchise shall be renewed for an additional term of fifteen (15) years
under terms and conditions to be negotiated, if GRASSROOTS provides notice of its exercise of renewal and said
renewal is in compliance with federal law.

THIRD: SERVICES and RATES

Schedule "A" and "C", attached hereto and made part hereof, are the schedules of initial programming services
offered (Schedule "A") and rates that shall be initially charged (Schedule “C") by GRASSROOTS in the Franchise
Territory as of the date of the execution of this Franchise Agreement.

GRASSROQOTS may also transmit any and all other lawful services over the cable system and may change the
programming services offered at its sole option. The Selectmen shall be notified at least fifteen (15) days prior to
any changes announced to the public with 30 days public notice before implementation.

GRASSROOQOTS will maintain the residentiat Basic and Economy monthly service rates shown in Schedule "C" for a
period of three (3) years from the date of this Agreement.

GRASSROOQTS will not raise its residential Economy and Basic monthly service fees more often than once every
two (2) years and such increases shall be consistent with federal law. The Selectmen shall be notified at least
fifteen (15) days prior to any changes announced to the public with 30 days public notice before implementation.

Applicable taxes are not included in GRASSROOTS' rates and charges.



FOURTH: COMMUNITY CHANNEL

FIFTH: SERVICE AREA
Schedule “D" attached hereto is a map showing the initial service area,
SIXTH: LINE EXTENSIONS

In areas of TOWN not built initially, GRASSROOTS agrees to make service available within twelve (12) months of
the request of the TOWN at any time there exists a minimuym density of fifteen (15) or more dwelling units available
10 subscribe to the cable system in the next contiguous mile from which service Is available at the time of the
TOWN's request.

Grassroats will build aeriaj Plant in residential areas nat meeting the 15 dwelling unit per mile criterion if subscribers
in the extension area agree to provide minimum monthly Basic service revenue equivalent to ten (1 0) paying
dwelling units per mile for a minimum period of two (2) years.

SEVENTH: CONSTRUCTION

In furtherance of the franchise granted hereby, the following rights and privileges are hereby granted by the TOWN
to GRASSROOTS, subject to the limitations set forth therein:

thereof,

2) Such poles and towers shall be so erected as not to interfere with the traffic over the streets and alleys, and the
location of all poles, towers or other obstructions shall be determined so as to give consideration to the reasonable
Operation of such traffic, provided that such location shall not be a vested interest. The poles and towers shall be
removed by GRASSROOTS whenever the same restrict or obstruct the operation or location or any future
operation or location of said streets, alleys and public places.

3) GRASSROOTS shall be subject to all ordinances now in force or that may be hereafter enacted relative to the
construction of facilities, use of land and use of the streets and alleys in the Franchise Territory.

4) All poles owned by public utility companies which are located within the Franchise Territory shall be made
available for use by GRASSROOTS at rates, terms and conditions prescribed by 47 USC 224,

GRASSROOTS, however, bears sole responsibility for making any necessary arrangements with the public utility
companies regarding the use of their poles.

appurntenances of the cable television systam shall be promptly repaired by GRASSROOTS at its expense and to
the satisfaction of the TOWN.

applicable faws, ordinances and regulations affecting electrical instaltations. All installations of equibment shall be
of a permanent nature, durable and installed in accordance with good engineering practice in common use in cable
television systems at the time of installation,



7) GRASSROOTS shall have the authority 1o trim treeg upon ang overhanging Sirests, sidewalks. alleys ang public
the TQ Soasip Prevent branches from Coming into*contact with the aerial plant, only ta the extent the
would have the right 1o do so, gt the €Xpense of GRASSHOOTS. GHASSROOTS shall not he résponsible for
the cost of work of public utilities, the TOWN, Or others whe trim tregg for thejr OWn purposeg.
8) GRASSROOTS shail make application for pole attachmen; agreementg with the appropriagte utilities withi, 20
businesg days of the Franchise Date, Submit pojg applicationg within 60 business days after feceiving 4 fully
Executed pola attachment agreement, diiigentiy bursyue Completion of Mmak; -réady work by the utilities ang
Commence Construction within 2 months after receipt of the last poje attachmgnt Permit issyeq and wilf complete
System Construction Within twejye (12) months ynjggs extendeq by Section 17 of this agreement. GHASSROOTS
shalf Provide the TOWN with g Monthly stats feport including Coples of communications with utility Companjeg
invoived.

EIGHTH-: CONSTHUCTION BOND
GRASSROOTS shall pogt with the TOWN, Prior to the start of Construction, an acceptahje Construction bond in the
wi

amount of ten, thousang dollars ($10,000.00) as liquidateq damages which wij terminate uUpon Compiletion of the
build are designateq in Schedule D,

GRASSROOTS also wij Post with the applicable utilities sych bonds a5 they May require to ensyre the femoval of
GRASSF?OOTS‘ cable and other aerial plant from the utilitieg' Poles ang Other SUpports.

NINTH: FREE SERVICE

hereof. The governing authority of the TOWN shall in
GHASSROOTS.

GRASSF!OOTS Will have 24 hour g day toll-free telephone lines for the pupase of receiving communications from
Subscriberg and otherg Concerning service ncluding Complaints about the quality of Service, €quipment
malfunctiong and simijlgy Matters GRASSR shail fesponsible for the prompt response tg and resolutign of
Such mattg

fules of the FCcC. GRASSHOOTS shall make measurements of leakage, as defined jn Section 76.609 of the FCC
Rules. GF!ASSROOTS will immediateiy Suspend Service to Subscriberg whose instailations do not Confarm tg
applicable leakage standards of the FCC. Grassroots will restore service tg affected dweiiing unit(s) after the
leakage violation jg Corracteq,

TWELFTH: CABLE RULES

GRASSROOTS shall Comply with a1 applicahig requirements of the state and Federg) Communications
Commission.



THIRTEENTH: INDEMNIFICATION

FOURTEENTH: FUTURE ENHANCEMENTS
Assuming similar conditions exist, GRASSROOTS wil annually offer the TOWN any services granted to other towns
franchised after the date of this Agreement. An offer of enhancements not accepted by the TOWN within 30 days of
receipt will be considered automatically withdrawn,

FIFTEENTH: COST PROTECTION PROVISIONS



SIXTEENTH: SEVERABILITY .

If any section, sentence, clause or phrase of this Agreement is for any reason held illegal, invalid or unconstitutional
by any court of competent jurisdiction or by regulations of the FCC or any other governmental agency having
appropriate jurisdiction, such portion shall be deemed a separate, distinct and independent provision, and such
holding shall not affect the validity of the remaining portions hereof.

SEVENTEENTH: FORCE MAJEURE

Prevention or delay of any performance under this Franchise due to circumstances beyond the control of
GRASSROOTS or the TOWN, unforseen circumstances or Acts of God shall not be deemed non-compliance with,
or a violation of, this Franchise.

EIGHTEENTH: NOTICE

All notices sent pursuant to this Franchise shall be in writing and mailed by certified mail with a return receipt
requested. Notice to GRASSROOTS shall be made to Grassroots Cable Systems, inc.,

60 West Road, P. O. Box 5550, Portsmouth, New Hampshire 03801, Attention: W. Robert Felder, President.
Notice to the TOWN shall be to the Chairman of the Board of Selectmen at the TOWN cffice. Each party may
advise the ather in writing of change of designated address or agent for receipt of hotices.

NINETEENTH: SUCCESSION

This Agreement shall be binding upon and Inure to the benefit of the parties hereto and their respective heirs,
representatives, successors and assigns.

IN WITNESS WHEREQF, the parties hereto have executed this agret’a}nent by causing the signatures of its duly
designated agents to be affixed to duplicate originals onthis 2 ¥ 7 day of ﬂ/,.,pp,/,' e~ , 1989,

Selectmen, Grassroots Cable Systems, Inc.
Town of Monroe, New Hampshire
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SCHEDULE "A" to the Franchise Agreement dated /. ? / Vwm;y é/ / , 1989 between Grassroots Cable
Systems, Inc. and Monroe, New Hampshire.

INITIAL PROGRAM SERVICE PACKAGE:
BASIC SERVICE

ABC STATION
CBS STATION
NBC STATION
PBS STATION
COMMUNITY CHANNEL

ABGC, CBS, NBC and PBS programming service will be provided by a local affiliate when adequate reception is
technically feasible. If antenna reception is either sub standard or not present, satellite programming services
will be substituted.

WSBK TV38 BOSTON MTV
SPORTSCHANNEL VH-1
ESPN NICKELCDEON
CBN FAMILY NETWORK USA CABLE NETWORK
THE DISCOVERY CHANNEL THE NASHVILLE NETWORK
ACTS FNN/SCORE/TEL.SHOP
ARTS & ENTERTAINMENT NETWORK CNN
C-SPAN HEADLINE NEWS
CABLE VALUE NETWORK SUPERSTATION WTBS
MOVIETIME TNT
*PREMIUM SERVICES

SHOWTIME

THE DISNEY CHANNEL

NESN (New England Sports Network)

CINEMAX

PAY-PER-VIEW {future service)

*Extra monthly fee required per Premium Service purchased and Subscriber must have Basic Service.

GRASSROOQOTS may change this package at any time by dropping, adding or changing services.



Schedule "B" to the Franchise Agreement dated Z‘{HMW,& ﬂ:/ , 1989 between Grassroots Cable
Systems, Inc. and Monroe, New Hampshire.

FREE SERVICE
GRASSROOTS agrees to provide FREE Basic Service, up to a maximum of three (3) total, to the public building(s)
listed below when requested in writing by the Selectmen, providing such buildings are within 500’ of a street with

feeder cable on it. GRASSROOTS will bring cable to one set in each building. Any other services or equipment will
be provided at GRASSROQTS' rates then in effect.
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SCHEDULE "C" to the Franchise Agreement dated /7 5’442% v eat ég, ., 1989

RATE SCHEDULE

RESIDENTIAL RATES Monthly Charges (Plus Tax)

BASIC SERVICE (25 channels) 24.95
(Includes additional outlets, FM service

one A/B switch and cable guide)
REMOTE CONTROL CONVERTER, each 3.00

PREMIUM SERVICES (4 channels)

SHOWTIME 9.95
THE DISNEY CHANNEL 7.95
NEW ENGLAND SPORTS NETWORK (NESN) 5.95
CINEMAX 9.95
PAY-PER-VIEW (future) PER EVENT
DISCOUNTS
SENIOR CITIZENS RATE

Senior Citizens are defined as 65 years of age or older, head of household. Seniors receive a 15% discount
on all residential monthly services, 50% off on installation charges. Valid on regular monthly subscriptions
only.

ADVANCE PAYMENT

Twelve (12) months service for eleven (11} months payment in advance on all services purchased, regufar
rates apply. Valid on residential and commercial accounts.

SEASONAL SUBSCRIPTIONS

Number of months service used (six month minimumy), paid in advance on all services purchased, regular
rates apply. Subscribers annual certification of seasonal occupancy, no annual hookup charge.






Page 2 of SCHEDULE “C"

COMMERCIAL RATES Manthly Charges (Plus Tax)

HOTELS, MOTELS & TUITION SCHOOLS

(Non-public viewing areas)

BASIC SERVICE K
(Includes cable guide)
Minimum charge $24.95
2-10 outlets 7.50 each
11-20 outlets 6.50 each
21+ outlets 5.50 each

PREMIUM SERVICES (priced per outlet)

SHOWTIME 3.50 each
THE DISNEY CHANNEL 3.75 each
NESN 3.50 each
CINEMAX 3.50 each
PAY-PER-VIEW (future) Not available

TV DEALERS, VIDEQO STORES, BARS & OTHER COMMERCIAL ESTABLISHMENTS

{Public viewing areas)

BASIC SERVICE
First set $24.95
(Inciudes additional outlets, FM Service and cable guide)

PREMIUM SERVICES

SHOWTIME Not available
THE DISNEY CHANNEL Not available
NESN $50. per month/per establishment
CINEMAX Not available
PAY-PER-VIEW (future} Not available

FRANCHISE FEE

The TOWN will not receive a Franchise Fee.



Page 3 of SCHEDULE "C*

INSTALLATION CHARGES
One Time Charges
.Complete installation, residential subscriber, $40.00

first set, within §00' of street with feeder cable
includes installation of FM Service {within 10" of
first set) and Premium services if ordered
.Complete installation, commercial subscriber 40.00
first set, within 500 of street with feeder cable
.Additional residential sets each,
includes installation of FM service (within

10' of set) and Premium services if ordered 20.00
.Additional FM hookups with 10' of cable, each 20.00
.Non-payment reconnect 20.00
Service calls

To restore Operator’s cable TV service due to no charge
cable system failure -
To restore Operator's cable TV service due to 20.00
subscriber caused or other non-system problem
.Subscriber requested change, each 20.00
.Drop any or all service(s) no charge
.Miscellaneous Charges:

Subscriber requested visit not on a 20.00

regularly scheduled day, add

Installation longer than 500" from street cost + 10%

Increase signal level to dwelling unit cost + 10%
.Multiple set installation, commercial or other cost + 10%
A/B switch, each 10.00
.Remote control converters, purchased, each cost + 20%
PAYMENT TERMS

Monthly charges are payable in advance, on the first day of the month. Billing will be handled by means of a
monthly statement.

Payments received that are postmarked after the due date will be assessed a $2.00/month late charge.
Subscribers with amounts more than 45 days past due will be disconnected. Subscribers will not be disconnected
without first receiving a warning notice.

To reinstate service after a non-payment disconnect, the subscriber must pay all past due balances, pay the current
period in advance and a reconnect charge of $20.00. Payment made to a technician sent out to disconnect for
non-payment will require a $20.00 reconnect fee in addition to the past due balance and current monthly charges.

Subscribers may terminate service at any time and be refunded, pro-rata, any advance monthly service payment
credit existing for their account.
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