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of New Hampshire”

RESOLUTION OF THE BOARD OF SELECTMEN
TOWN OF TUFTONBORO, NEW HAMPSHIRE

WHEREAS, The Town of Tuftonboro, New Hampshire (the "Town"), granted a cable television franchise
to construct own and operate a community antenna television system in the Town pursuant to that ceertain
franchise, dated June 1, 1987, (the "Franchise") as amended: an :

WHEREAS, Pegausu Cable Television, Inc. ("Seller") is the current franchised cable operator in
that Town.

WHEREAS, Seller desires to assign all of its rights and delegate all of its obligations under the
Franchise to State Cable TV Corporation ("Buyer"), and

WHEREAS, THE Town is willing to grant its consent to the assigrment of the Franchise fram Seller
to Buyer.

BE IT RESOLVED BY THE BOARD OF SELECTMEN OF THE TOWN OF TUFTONBORO, N.H. AS FOLLOWS: The Town
hereby grants its consent to (a) the assigmment of the Franchise from Seller to Buyer.

RESOVED FURTHER, that Buyer shall give written notice that the closing of the assignment of the
Franchise has been camleted, that such notice shall further state the legal name of Buyer and that
no further action or notice shall be requred to effect the transfer of the Franchise to Buyer.

RESOLVED FURTHER, that except as hereby mdified, the Franchise is in all other respects ratified
and confirmed and all of the terms and conditions thereof shall remain in full force and effect.

William Antonucci William R. Rollins ﬁNor‘man E.vittm
Ut fitnace cltaq o flen P, &

CERTIFIED COPY OF RESQLUTION

The undersigned being the duly elected and acting Town Clerk of the Town of Tuftonboro, N.H.
(the "Town"), does hereby certify that:

1. The Resolution attached hereto was duly adopted at a duly called and held meeting of the
Board of Selectmen of the Town on Decamber 3Q,19% and is in full force and effect as of
the date hereof and has not in any respect been altered or repealed.

IN WITNESS WHEREOF, I Have hereunto set my hand and affixed the seal of the Town as of this30th
day of Decerber, 199.

Py b e g
Vg G_,«‘r./{

Town Clerk

7,/| v

240 Middle Road Post Office Box 98 Center Tuftonboro, NH 03816
(603) 569-4539 Fax (603) 569-4328




' i A d .
EKf?//ﬁ’cz -/ A8V

Mm'mmlmm

CABLE TFTEVISION FRANCHISE AGREEMENT
——— " SGHEIMENT

Ubon careful consideration and after a full, and cpen and public
hearing upon prier rotice and oFpertunity of all interested pé.:ties to
Pe heard, the Town of Tuftonboro, a mmicipal corporatien located in
C.a:rcll County, New Eampshire, and a franchising authority as defined by

P.SA 53-C of the New Eampshire Revised Statutes Annotated, as amended,

hereby grants to Amrac Moultonborough, a Limited Partnership, a New
Hampshire Limited Partnership with a mailing address of 129 Lewis Wharf,
Boston, Massachusetts, (hereinafter referred to as ARIC) and AMRAC
hereby accepts a ren-exclusive franchise to &nstruct, maintain and
crerate in Tuftonboro a cahle television system including the construc-
tion of a facility that will, in whole or in Part, receive directly or
irdirectly, over the air and amplify cr modify the signals transmitting
programs Peing broadcasted by cne or more television stations and other
..roadc.aste's and to distribute such sicnals by wire or cahle to sub-
STibing members of the public who pay for such service (cable tele-
visicn systsm) and to & all 2hings necessary, benefic:.al or incidental
thereto Lpon the terms and conditions as set forth herein,

In consideration of the faithful performance and strict ctservance
of all the terms, Provisions, conditicns, chligaticns and reservaticns

provided in ‘thi.s Agreement, the ncn-exclusive franchise ahnl.l_c:mtinue




2.

for a term of fifteen (15) years, and shall include the right to jnstall
and cmm:lsim SyStem within the geographical limits of
the Town of Tuftonboro in striet acordance with the laws, crdinances
and regulaticns of the United States of Amecica, the State of New Hamp-
shire, the Federal Commmicaticns Commission, the New Hameshire Public
Utilities Comission and the Town of Tuftonboro as new existing or here-
after adopted or amended. mc:mmnmtdateshaubetbemtim
date of this Agreement and the Agreement shall continue in ful1 force
and effect for fifteen (15) years unless AMRAC shall fail to file with
thelbunhardonglec:m, theb:ndandc::piesofi:mm;rovided
for herein which shall be subject to approval by the Board of Salectmen
(hereinafter referred to as the Baoard), Upen failure of AMRAC to pro-
vide éaid bond and insurance, continuing beyond the notice and cure-
pericd set forth in Sectien 12 herein, this agreement shall tsrminate
and AMRAC shall have ro rights, privileges, cor authority under it.

This franchise issued by the Town of Tuftonboro shall be none
exclusive and the Town reserves the right to grant a similar use cn

similar terms to any perscn at any time,

2. LIST QP STREETS IN SERVICE ARFA

AMRAC will provide within sixty (60) days of the date of signing of
this Pranchise Agreement, a complete list of all streets, rcads or ways
within the Town of Tuftontoro which will be provided with cable servica.
This listwﬂlbeattadndmtm&mmmemtasmmﬂuand




is to be incorporated herein by present agreement of the parties,

3. COPLINE WITH LAWS

RMRAC shall, at all times during the cperaticn of this franchise, be
subject to and comply with the' contractual ocbligations valuntarily
assumed by acceptance of the franchise and all federal, states and local
laws, rules, requlations, and codes as they now exist coc as the same may
be changed or amended from time to time hersaftar,

‘. SRIC SXTENSTONS

The Town has a distinct interest in and anncunced licy to achieve
extensicns of service to all residents in the sarvice arsa. Accord-
ingly-, ARAC agrees that it will extend its cahle sarvices to all areas
in the Town where there is a minimm C-Jf fifteen (15) subscribers rer.
mile of cable to be installed. Such extensicns will be pursued dili-
gently when minimm subscriber density is achieved and AMRAC agrees to
provide evidence of its pursuit of such extension ucen reascnable

written recuest of the Town.

5. CONSTROCTION TIMETARIE

AFIC agrees that it shall commence and completes construction for
the varicus subsections of the system in accord with the schedule which
is attached hereto as an appendix and incorporated hu;ei.n. AMFRAC agrees
that its construction timetable shall include commencement ard cple—
ticn dates for the construction of the antsmna tower, headend equipment,
main trunk lines and feeder lines and dates for crening of a business



location, Further, the schedule shall irdicate when the various sub-
Scriber areas will be Campleted, energized and receiving service.

6. PERMITS

It is the express responsibility of AMRAC to seek and obtain all
permits, authorizations or approvals required for anstruction and
cperation and to achieve substantial compliance with all laws, codes,
rules and requlations as theyncwexistora:thesmmybedurgedcr
amended heceafter in connection with the construction, maintsnance and
cperation of the cable talev:.slcn System. AMRAC agrees th.at within ten
(10) days of the signing of the Franchise Agreement it will begin appli-
cations for pale rights and other authorizations required from utility
- campanies in crder to locate its wires, conduits and other facilities in
the town of Moultenborough. AMRAC agrees that it will procsed d:..hgent-.
ly at all times toward the applicatien for and securing of all necess-
ary permits and approvals to conduct its cable television cpsraticns,
.and ﬂmtaftuamkxgthemcesmyammlsituinprweedwith
due diligence with the comstruction of all required facilities in aceord
with the construction timetahle, During the time fallowing the sign-
ing of the Pranchise Agreement and Pricr to actual cperaticn of the sys-
tem, AMRAC shall submit a written repcct every ninety (90‘) days summar-
izing the activities which have cccurred since the precading regort so
that the Selectmen may detarmine that due diligence is being exsrcised
toward the securing of recuired pPermits and aporovals., These regorts
shall continue during the pericd of constructien so that the Selectmen




may Getermine that construction is being pursued with due diligence,

7. PURSTIT &F OONSTRXCTION
Construction of the cahle system shall begin within sixty (60) days

after the utility companies cmplete all make-ready work and shall
thereafter be continuous. ththhstanding the foregoing, upen applica-
‘tion of AMRAC at least thirty (30) days pricr to the completion dead-
lines, the Town may grant a reascnahle extension of time to cmply with
this condition. To the extent that Gelays are caused by terms and con-
ditions beyord the control of AMRIC, extension shall not be arbitrarily
or unreascnably withheld, and the amount of time requested shall he the
minimm additional period necessary to resolve the situatich. Failure
o comply with the chligations for reperting and/or failure to camply
with deadlines for completion will be Geemed grourds for termination of
the franchise in accord with the pravxsxau in t_:his adresment related to

terminatien.

8. CONSTRICTION cowprTions
The fallowing conditions shall arply to all construction work by

AMRIC related to the cahle System: B
A. All cable system facilities, regardless of lecation or

cnstruction status, shall ke kept and maintained in a safe condition.

Any openings or ctstructions in the Streets, public ways, cor other

shall be guarded and protactsd ata.utimsbytmplmtof acdequate
barriers, fences, boardings, cor other Cevices at the sole expense of



AMPAC. During the pericds of dusk and darkness, protective devices
shall be clearly designated by warning lights.

B. For installation of its system in the streets and public rights
of way, AMRAC shall use existing poles, posts and cther such structures
of any public utility which may be available to the extent practicable
to minimize interference with travel. AMRM shall be responsible for
making all arrangements and agreements with utility companies for joint
use of their facilities. Where bcth power and talechone utilities are
placed underground, the cable equipment shall also be placed under-
ground. If special trenching is required thrcugh ledge, asphalt cr
for distances more than two hundred feet (200') per sutscriber, the
subscriber may be charged the additicnal direct costs incurred for such
installaticns.

C. In the event that utility facilities do rot exist in a given
location, the Town shall give permission to AMRAC to install additional
poles in such lecations and numbers as may be necessary. Eowever, ro
such installation shall take place without pricr approval frcm the
Board of Selectmen of the Town or its designated agent.

D. All structures, lines and equipment by AMRAC within the Town
shall be o lccated as to cause minimm interference with prcper use of
streets and minimm interference with reascrable use of property by per-
scns who Own propecty adjacent to streets. Installaticns shall noct
interfere with any installaticns of the Town cr any public utility
serving the Town.

E. AMRAC shall avoid any unnecessary damage and injury to trees,




structures and improvements in and aleng the routes authorized by the
Town.

F. In the case of disturbance or taking uwp of any Portion of pave-
ment, sidewalk cr other improvements of any public way, the same shall
be replaced by AMRAC and the surface restored in accord with the stan—
- dard specifications administered by the Town of Tuftonboro.  Such work

restoration within a reascnahle time, the Town may establish a reascn-
able deadline for such restoration and repairs and shall rotify AMRAC
in writing of the work required and the deadline for performance. Upen
failure of AMRAC to comply with the time paricd specified, the Town may
causésu:hworktobeperfomeda:ﬁt!zemem:eofshﬂ_l be paid by
AMRAC upcn demand by the Town. '

- G. AMRAC shall, at 'iu G expense, protect, Surcrt, temporarily
disconnect, relcocats or remove any of its equipment in public rights of
way and highways, mmicipal property when required by the Town for
reascn of traffic corditions, puhlic safety, street cnstruction, change
of grades, installation of storm or sanitary sewers, water pipes, catch
basins, nﬁml&,paerlimscrmyctm: tyPe of structure or improve-
mants by public agencies for Private utility companies. If at any time
during the tarm of this franchise t!nhnshalllaufunyerect, alter
or change any street requiring relccation of the facilities of AMRAC,
then in such event AMRAC shall, upen forty-five (45) days' written not-
ice by the Town, remve, relay ard relccats such facilities at RERAC's

oWn expense.



H. AMRAC shall, upon the request of any person holding a permit to
move 2 building issued by the Town, temporarily remove, rajse or lower
its wires to permit the moving of buildings or other sStructures. The
expense of such temporary removal shall be paid by persen requesting the
same, AMRMC shall have the authority to require such Payment in
advancs.

I. AR shall have the authority to trim cva:ha@irag Town trees
upcn streets of the Town SO as to prevent the branches of such trees
from coming into contact with AMRAC'S wires, cahles, conduits, fixtures
and the like. ALl triming is to be done with pricr written permissicn
Of the Town and at the expense of AMRAC.

J. MNon-standard aerial installaticns: In the event that cahble
service is desired by a perscn whose house or cother locatien is more:
than two hundred feet (200') from the street, there may be an addi-
ticnal installation fee according to the following schedule:

Less than two hundred feet (200') - standard install-
ation charge arplies;
Two hundred feet (200') to two hundred and Rinety-nine
fest (299') - installation charge of forty-nine dollars ($49.00);
Three hundred feet (300') to three hundred and ninety-nine
feet (399') - installation charce of sixty-nine dollars ($69.00);
Mcre than four hundred feet (400') - installation charge of
fifty cents (5.50) par foot (entire distance as measured from the
streat to the building).




9. PERFORQNCE B
AMRAC shall maintain in full force and effect thoroughout the entire
term of this franchise agjreement or any renewal or extensicn thereof, a
faithful performance bond running to the Town with a Surety accesptahle
to the Town and authorized to & i:usimss a3 a surety in the State of
New Hampshire, in a pPenal sum of ten thousand dollars (510,000.00) which
shall be pested within thirty (30) days aftar the effective dats of this
franchise, and shall be conditioned wpen AMRAC well and truly ctserving
and fulfilling and pecforming each cordition of this franchise. The
Bond shall be conditioned such thar any breach of conditicn of this

mvolved Specifically, the bord may be accessed for failure of AMRAC
o camply with the fallowing:

~A.  Satisfactory and timely completion of installaticn and oper-
ation of the system.

B. Any costs o expenses incurred by the Town and not pramprly
reimbursed by AMRAC as Tequired by this franchise acreement., In the
event that any portion of the bord i3 forfeited dz:e to failure on the
partefmmmthful.lyperfomm tbetarmarﬂc:tﬁitimsof this
franchise, AMRAC shall be required to Pt an additicnal bond in the
aont eqml to forfeiture within thirey (30) days of the date of said
fcofeiture, 1If any suwety upen any bond furnished in connection with
this franchise beccmes thacceptable to the Towm, o if any i surety
fails to furnish ferorts as to its financial condition from time to time
as recuested, AMRAC shall Pramptly furnish such additional security as



9.

9. PERFORMANCE BOND

AMRAC shall maintain in full force and effect thoroughout the entire
term of this franchise agreement or any renewal or extensicn thereof, a
faithful performance bond running to the Town with a surety acceptahle
to the Town and authorized to & t:usmess a3 a surety in the State of
New Eampshire, in a penal sum of ten thousand dollars (510,000.00) which
shall be posted within thirty (30) days aftsr the effective dats of this
franchise, and shall be conditicned upon AMRAC well and truly ctserving
and fulfilling and performing each condition of this franchise. The
bond shall be conditicned such that any breach of conditicn of this
ranchise shan"be'feccmable from principal o from the insurer
involved. Specifically, the bond may be accessed for failure of AMRAC
to comply with the fallowing: o - o

~A. Satisfactory and timely completion éf installatien and -ope:-
ation of the system,

B. Any costs o expenses incurred by the Town and not pramptly
reimbursed by AMRMC as recuired by this franchise agreement. In the
event that any portion of the bend is forfeited due to failure on the
part of AMRAC to faithfully perform all the tarms and conditions of this
franchise, AMRAC shall be required to post an additional bond in the
amunt eqml to forfeiture within thirty (30) days of the date of said
forfeiture. If any surety upcn any bond furnished in commecticn with
this franchise beccmes unaccsptable to the Town, or if any such surety
fails to furnish reports as to its financial condition from time to time

as requested, AMRAC shall promptly furnish such additicnal security as
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may be required from time to time o protect the interests of the Toun.
.The provisions of this section, as well as all sacticns in this agree-
ment related to insurance, are ot in any way intended o limit the
obligations of AMRAC to reimburse the Ton for all damages or injuries
in excess of bond or insurance coverage as a result of cahle television
cperation in the Town. AMRAC agrees that it will be responsible to the
Town for such excess,

10. INSURANCE AND INDEMNIFICATION
h

Officers, the Boards, commissicns, employees and agents during the term
of this franchise and any subsequent extsnsicns or renswals thereof,
harmless from all lceses sustained by the Town on account of any suit,
judcment, execution, claim, camage or demand whatscever whether judi-
cial, quasi-judicial, acministrative, legislative oc ctherwise ccca-
sioned by or arising cut of the comstructicn, installation, operation,
maintenance or use of AMRAC's cahle television System in the Town
including but not limited to any losses or damaces or claims arising
from suits, liabjlities, chligaticns fer libel, slander, unfair com-
petition or chligation of suits of any kind or nature whatscever oy a
third party including acts by AMRAC, its contactors, subcontractors,
agents ar emloyess whether or not said act was authcrized or allowed or
prechibited by the franchise granted hereunder.

For this purpose, AMRAC shall, Fricr to the start of any construc-

zion and thereafter for ans during the durazion of the franchise ans all



renewals thereof, present evidence of the existence of liability
insurance covering property damage and puhlic liability from an insur-
ance Campany or campanies, reascnahly acceptahle to the Town and duly
authorized to do business in the State of New Harpshire imuriré RRAC,
the Town, and any other parties to the franchise with respect to the
c;nstrr.:::tim, cperation, and maintenance of the System. The mlicies of
insurance shall include, but not be limitad to Bdily injury, including
death, property damage, libel or slander. The minimm liability amoune
of coverage under such policies shall be five hundred thousand &ollars
($500,000.00) for property damages, perscnal injury or lcss of life for
eacnh perscn and cne millien dn_:l.la_rs ($1,000,000.00) with an insurance
‘company aperoved by the 'Ibwn—. 7 . |

Copies of insurance policies shall be filed with the Town and shall
Sear a clause naming the Town 2s an additicral insured and requiring ac
leas': thirty (30) days' prior notice to the Town by the insurance com-
pany of any cancellation in said policies. The amumt of coverage in
said policies shall be pericdically reviewed by the parties to keep the
limits at curently-prudent levels. The Town recocognizes that demands
for increase in insurance limits may have an impact upcn operating costs
of AMRAC and that this might result in a request for subscriber rate
adjustment.

AMRAC shall, upcn receipt and due rotice in writing froa the Board,
defend at its om expense, any acticn cr proceeding acainst the Town in
which it is claimed that injury or damace arcse frcm AMRAC'S activities
in the operaticn of its cable tslevision systesm. Further, all liability
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insurance policies, worker's compensation and employer's liability pali-
Ccies, camprehensive autamobile liability and libel, slander and umbrella
liability including any customary broadcaster's insurance carried by
AMPAC shall name the Town as an additicnal named insured. AMRAC shall
keep the Town infcrmed as to the progress of any investigations, claims
or proceedings including notices when the claim is made. Purther, AMRAC
shall provide an annual repart in this regard rot latsr than March 15 of
each year,

Neither the provisions in this sectien, nor any btonds accsptad by
the Town pursuant to the Franchise Agreement, nor any damace recovered
by the Town, nor the p:cmisicn of insurance shall be in any way con-
strued o excuse faithful performance v AMRAC, ror shall the same
limit the liability of AMRAC under this agresment. The inclusion of-
the"rwn as a named insured shall in ro way be construed as constituting

the Town as involved in any sort of joint venture.

11. TRANSFER AND ASSIGMENT
No transfer of the franchise shall &ccur, nor shall a transfer of

any facilities constituting a significant part of the cahle talevisicn
Systam either in whole cr in part ocfur, pricr to completion of con-
struction of the cable tslevision systsm, Aftar cxpleticon of construc-
ticn of the system AMRAC may transfer cc assign the system with written
permissicn by the Board. Such arproval shall rot be tnreascnably with—
held, A prospective new owner will be chliged to file an arplicatien
and to provide all informaticn rslating to finances, background, tachni-

cal éualifimtims and experience. In the event the Town rCafuses to
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approve the transfer, they shall set forth in writing the reasons for
such decisions. Notwithstanding the foregoing, AMRAC shall have the
right to mortgage or pledge the cable system plant or any part thereof
as security for mortgage or lcan, however all detajils of such arrange-
ments must be filed with the Town, and the proceeds must be applied to
construction, expansion, maintenance and/or cperaticn of the cahle tele—
vision system and to distributicns to the partners or other cwners of
the system. No distributions will be made to the partners or other
cwners of the system until the construction of the system is complete.

12. REVOCATION OF FRANCHISE o, S m
A.. The Town shall have the right to revoke and terminate the
franchise, after public hearing, if it is subsequently learned or deter-
mined that materially false or significantly misleading infarmaticn r.ras.
filed or otherwise furnished by AMRAC in pursuit of cbtaining the fran—
chise cr if a material breach whether by act or cmissicn of any of the
terms or conditions of this franchise occurs and continues after notice
without reascnable justification or without AMRAC diligently pursuing
the cure o cxrection of same. A material breach of the franchise may
include, but is not limited to, acts by which AMRAC:
1. Pails to substantially ccmplets the constructicn of the
System SO as to be ready for energizing within nine (9) months after
completion of all make-ready work by utility companies as required
by the terms of this franchise, cor within such longer pericd as

racuired due to the ccourrence of cne or more force majeure events,

as provided in Section 20 hereol:
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2. Fails to maintain adequate signal quality and a safe and
reliable service;

3. Fails to provide the initial Program channels as required
by the terms of the frm:'.se Par the attached list, Subsequent
substitutions will be allcwed as required by commercial or technical

| requirements of the irdustry,

4. Any material viclation of the respnsibilities, ohliga-
tions, ar requlrer:nts as provided in this franchise, cr of any fed-
eral, state, or lccal law, rule cr requlaticn shall be just cause
for revecation and termination of this franchise and all rights and
Frivileges granted herein by the 1s$uing mt‘nrit?. ' In the event
thaf bankruptey or receivership Proceedings are trought by or
against AMRAC and are not disuissed'wiaun sixty (60) cays, the Town-
may, by a resolution of its Board of Selectmen, declare this fran-
chise to be revoked and terminated. The Farties hereto specifically
agree that in the event of the revocation ar termination of the
franchise, the Town, its officars and agents shall not be liahle to
AMRAC cr the then current franchisee for any lcss or damage that the
franchisee may suffer as a result of any such revecation and
termaination.

B. Pricc t:: revocation or termination of this franchise for Cause
or for any other event, act or circumstance set forth in this Agreement
as entitling the Town to revoke or tarminate this franchise, the Board
shall proceed as follows:

1. Te Ecard shall cause writtsn notice to be provided to
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AMRAC setting forth each and every claimed violation or anissicn in
perfarmance by AMRAC which might result in revocatien of the
franchise.

2. In the event that the claimed violation or cmission shall
not have been corrected or remedied within thirty (30) days, or if
same canmot be corrected or remedied withix;x said thirty (30)-day
pericd, AMRAC shall not commence such cure or correction within said
thirty (30)-day pericd and thereaftsr prosecute same to copletion
with due diligence, then the Board shall have the right to:

a. Correct cor remedy the viclation o cmissien and
assess all reascnable costs of such corrections to the frane
chisee; cr s
b. Give thirty (30) days' advance notice in writing to

franchisee of a hearing to b= held in Tuftenboro at which the
franchisee can show cause, if any it has, why the -franchise
should not be revoked. |

13. FRANCHISE FEE

In consideration for granting this franchise, AMRAC shall pay the
Town cn cc before February 2 -of each year, a fee equal to two percent
(2%) of groas revenues as collected. AMRAC shall submit to the Town an
ammual repoct due on or before March 15 of each year and cartified by an
officer of AMRAC (or general partner) showing how it calculated the fees
paid for the precediné year.

Gross revenue shall mean any and all compensation in whatsver form,

exchange cr. otherwise received directly cr indirectly by the franchisee
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(AMRAC) from its Tuftonboro cperations including but not limited rto
revenues from Tuftonboro subscribers o users in Fayment for programs
received and/or transmitted, pay and subscription TV, opticnal channel
programs and special contracts, charges for comection, dimtim
and reinstatement, advertising and carrier's service revenue, rentals of
. access facilities and equipment, reverue form channel leasing and any
other monies that constituts inccme. Gross amnual revenues shall not
include any taxes cn service furnished by the franchisee impesed direct-
ly on any subscriber or user by the Town, the Stata of New Hampshire ot
any other goverrmental it and collectsd by the fx:ard:isee fcr sich
governmental unit Such revenues shall not include c:stcm: depcsits,
special c:n.st.n.\ctz.m d'xa:ges and other mtually pr&agreed 1!:51:5

14. FEPORTING RECUTREMENTS

- AMRAC shall furnish to the Town cne (1) oy of any and all peti-
tions, arplications and reports submitted to the FCC cr any other stats
or requlatory agency.

AMRAC will sutmit to the Town an annual certified financial rerort
prepared in confommity with cenerally-acceptad ac;:::mting principles.
misrep::gshqllbednbyApru 15 of each year covering AMRAC's
crerations in the Town of Tuftonboro for the Freceding calendar year.
Reports shall include, but ot be limited to statsments of ownership,
engineering data, capital expenditures, cperating revenues and expenses,

The annual report of AMRAC shall include a written statement of
cable cperaticns for the past yea.:.mtuning the number of subscribers,
the number of ‘:crm passad, e numbder of miles of system, *he effec-
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of new requlatory actions on the System, and such other data which shall
be helpful to assist the Town in keeping informed of AMRAC's Cperations.

The Town shall have complete access to all beoks and records includ-
ing records related to revenus, maps, plans, tax returns, interim finan-
cial statements and the like and upon five (5) cdays' writtsn request,
AMRIC agrees to present such records for purposes of review and audit by
the Town.

AMRPC shall provide an audited statement of jts Preceding fiscal
year not later than May 1 of each year.

ARAC may be required to file additicnal reports and data as the
Town may from time to time reascnahly request.

15. USE, EFECTION AND LCCATTON GP POLES AND ECQUTIEMENT
The Town hereby consents to AMRAC'S leasing, renting cr in any other.

manner obtaining the use of towers, poles, lines, cables and other
equimment and facilities for the purposes set forth herein, It -is under-
stoxd that this consent merely authorizes the holders of cther Pablic
licenses, public franchises or rights of way such as telechcne and elec-
tric coopanies to agrﬁe, for remmeration, to the use of their pcles and
other equipment by AMRM for the purpcses of CArrying cut a cable teale-
visicn franchise. The Town does not hereby crder cr require the holders
of public licenses, fram'hises and rights of way to & so. It is, how-
ever, the stated policy of the Town that all holders of such rights
within the limits of the Town of Tuftcnicro should cooperats with AMRAC
to the extent practicable to allow AMRAC the use of their pole and Eole
line facilities in crder to minimize the number of additicnal Toles
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installed within the Town.

The location of towers, poles, lines, cahles and other equipment and
facilities shall be generally as shown on a System map attached to this
Agreement. AMRAC shall provide an as-tuilt map within ninety (90) days
of its completion of construction of all facilities so that the Town may
have a complete and accurate record of the location of all cable talevi-
 sion facilities in the Town.

16. SERVICES AND FACILITIES
mmmmemzimtmmmvnmwirgu
construction paricd and any time thereafter to insure that it is being
installed and maintained in accord with good construction and industry
standards, as well as all federal, states and local ccdes. The Town
shall have the right to crdar c::rrec:i@ bf any violations, and such-
correcticns are to be at the cost of AMRAC. ATIC shall replace any
material cr correct any workmanship found not to conform to the fran-
chise requirements.
A, The cable tslevision Systsm contemplated herein shall have an
initial minimm channel capacity of thirtyefive (35).

B. The cmst:u::iﬁz. creration and maintsnance of the CATV System
for which this franchise is granted shall be performed in accordance
with all laws, rules, reg‘ulaticmarﬂc::desutm:{mwemtcrastm
same may be dnnged e amenced herefaftar. The signal of any televisicn
or radio statien .carried cn the CATV systsm shall be carried without
material degradaticon in quality and shall be consistant with any present
or future regulations of the FCC and with this Franchise Acreement. The
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CJ’L‘IVS:YStenshal.lbecpe:atedandmaintainedsoastcc:nplywig;nthe
technical standards of the FCC's rules and regulaticns as they apply to
CATV systems, as the same may be amended hereaftar., AMRAC shall notify
the Town of the filing of each technical performance test required under
P rules and regulations, and shall provide copies and any related
correspondence of such tests to the Town upon request.

C. AMRAC shall provide, at cost, a locking device (parental con-
trol switch), which allows subscribers to limit the viewing of cne cor
more channels of their cable services,

D. All structures and all lines, equipment and connections, over,
under and upcn streets and places of the Town, wherever situated cr
located, shall at all times be kept and maintained in a suitahle con-
dition and in good order and repair. AMRAC shall annually update jts
maps showing the lccation of its wires, cahles and cther facilities on.
all of the streets where service is provided mo later than March 15 of
each year, |

E. AMRAC shall provide and maintain, at its expense, and at no
expense whatever to local mon-commercial users, cne (1) local access.
chamnel with connection capabilities for local programming, The caiale
mm@mhMowammmm. In addi-
tion, it may serve small portions of Center EBarbor, Meredith, and
Walfebcro. AMRAC and the Town agree that the single access channel may
bDe used by residents of any of these towns, AMRAC will have no resgon-
sibility to ;zmde cameras or other equipment needed fcr live brcad-
casts and statss specifically that its local parscnnel will be for

repairs, installaticns and business astivities, mot criginazion 9% live
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broadcasts, AMRAC will have, at its expense, a MR availahle for local
public access programming or broadcasts. The lccation of the WR will
be determined at AMRAC's sole discretion. The Public access channel
shall be availahle on a first-come, first-served, non—discriminatory
Basis, provided that AMRAC may establish a policy limiting each pro-
grammer to a maximm of thirty (30) minutes of Programming time during
‘any seven (7) consecutive days, subject, however, to such rules and
requlations of the AT as may be arplicable. Except for Rublic or
Charitable purposes, the public access channel shall nct be availahle
for commercial use e for commercial advertising, AMRAC ard represen-
tatives of the towns served shall jointly estanhlish q_:erating rules for
the public access channel.

F. MRAC shall, at all times, p:cv:de sufficient equipment and the
servicing, repair, replacement or Surplementaticn thareof, to meat the
needs of the system constructed. All equipment so provided will bhe
leased or cuned by AMRIC and shall be maintained by AMRAC throughout the
term of the franchise ard any renesal thereof, Noetwithstanding its
:ighttcuseleasedeqmt,mﬁcshallbet!nmoftmmerarﬁ
the wires c:zutitut.}_ng the distribution system. AHRAC shall provide a
local Lusiness office t receive commmications relatsd to servics
requests and/cr complaints, and for the Fayment of bills. such facility
shall be lecated within the Town of Moultonborough. Additicnally, AMRAC
shall ptov1de for twenty-four (24)-hour telephcne answering service in
order to facilitats receipt of messaces relau.-d o service requirements,
cmplaints, repairs and the lika.

S.  AMRAC shall provide, at 2 minimm, and without cost to “he Town
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of Tuftonboro, the Goverm: Wentworth School District or any cother
ublic agency, free basic service, including public access channel and
all public television channels received, to the Tuftonboro Central
School, the Tuftenboro Public Library, and the Willing Workers Eall.
The chligation of AMRAC shall rot include installatien of service to
individual classrooms, auditoriums, offices and other loecations within
such public buildings.

17. SERVICE STANDARDS

A. AMRAC shall put, keepaﬁmintainallpﬂ:uofthesystain
goed condition throughout the entire franchise pericd. It shall render
efficient service, making repairs prompely and interrupt service cnly
for good cause and for the shortest time possible. In the event that
service to any subscziber is interrupted for forty—eicht (48) hours or
more consecutively, AMRAC shall, upen written request of the subscriber,
grant such subs;ribe:' a Pro rata cedit or rebate cn a daily basis of
that portion of the service charge during the next consecutive billing
cycle, or at its cpticn, arply such credit to any cutstanding balance
then currently due from such subscriber. No credit will ariss from
interruptions caused by subscriber activities, interference with or
abuse of eq?ipnmt When practical, all repairs, updating, expansion or
rebuilding of the system which may cause an interruption in service
shall be performed during pericds of minimm use so a8 to praclude
interruption of émg under this franchise.

B. All employees cr agents of the franchise having contact with

the Town or subscribers shall wear Or carry arcrocriats chotograzhic
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identificatieon, approved by the Chief of Falice, indicating the indivi-
dual's name and pesmition with AMRAC,

C. AMRAC shall maintain adequate and competent repair and main-
tenance cews and shall respend to subscriber complaints for sarvice
within fcrty;eight (48) hours. Except in cases of Subscriber sabotage
or abuse of equipment, no charge shall be made to the subscriber for
repair service. AMRAC reserves the right to imoese a reascnahle service
charge for AMRAC service responses for subscriber fequests, the need for
which are causedbytbesubaciberaﬂmtby:‘bwccr the system, Upen
reascnable rnotice, AMRAC will investicate and resclve Promptly ccom-
plaints regarding the quality of service or equirment malfuncticns.

D. AMRXC agrees at the cut=et of this franchise cperaticn to Fro-
vige t:: its subscribers the channels listed in the proposed channel
allocation attached hereto and mace a part of this Franchise Acreement.
The Town and AMRAC recognize that tachnical ard requlatery conditions
may prevent particular channels frem being available. In such case, the
Campany shall demcnstrats its due diligence ard ocd faith effort to
ottain the channels listed, and in the alternative, it shall usa its
best effcrts to replace the wmavailahle dumels with comparahle
charmals, =

E. AMRIC shall use its best effcrts to prevent or minimi 2e system
leakage ard intsrference and shall adjust channels to minimize such
leakage and intarfecence whenever it is faasihle to é 20, Whenever
RFAC's systen causes interfecence with the talevision or radio recep-
tin of any nocn-subscriber on a cnstant o very frequent basis, the
C.:mpa.nv shall make such nON=-suBSTTider a subssciber without any cha-ge
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whatscever until such time as AMRAC shall eliminate said interferencs,

F. AMRAXC shall maintain a record of each complaint recejved by its
subscribers and others which records shall be retained for at least two
(2) years aftsr the date of the cplaint. Said records shall contain
the name and address of the person camlaining, and the nature and
details of the caplaint. It shall include the data of the complaint,
the corrective acticn taken, and the datss thereof, including comment as
to whether the complaint was resolved to the cxplainant's satisfaction.
Such reccrds shall be cpen to paricdic inspection by the Board of
Selectmen cr its designee at reascnahle times and uen the giving of
reascnable notice. An annual summary of these records shall be provided
to the Board of Selectmen rot later than March 15 each year. Any com-
plaints which have not been resolved to the satisfacticon of a camelain-
ant who is a resident in the Town of Tuftocnbero shall be refarred to the
Board of Selectmen cr its designatad acent. In all circmstances i-
shall be the duty of AMRAC to act diligently and Framtly to resalve

carplaints,

18. FENSAL P FRANCHTSE

The Frarchise Agreement may be renewed for a:'ditic-:-nl terms of five
(5) years uxn agreement of the parties. Such renewal will be con-
sidered upcn written arplication of the !.ranc_:hisee received a minimm of
eighteen (18) months pricr to the expiration of the tsrm of this fram=
chise. The Town will conduct public hearings, and will consider the
franchisee's comliance with the Franchise Agreement and the law, the
quality of service in light of the conmmity needs, the ability of the
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franchisee financially, technically and legally to Qarry ocut its pro-
posal far extended service during the renewal term in Geciding whether
to renew the franchise. The Town reserves the right o gra.nt a fran-

chise to arother parsen Gespite applicatien by franchisee.

18. ACCOONTTNG

AMRAC agrees that upon twenty-four (24) hours' written notice from
the Town, it will provide a cmplete disclosure of the lecation and
status of all depcsit monies being held en behalf of customers and sub-
scxribers.,

20. FORCE MAJEURE

The time fo:”pe:fczrmance of any ‘act required to be &ne under this
franchise shall be extended by a Pericd ‘ecual to the pericd of any cdelay
caused by cr resulting frem any Act of God, war, civil comotion, fire,
casualty, labor difficulties, shortages cr delays in delivery of lakor,
materials cr eq;xipnent, goverrmental requlations, acts of defaults of
the other party cr other causes beyond such Farty's reascnable control,
whether such time be designated herein as a fixed date, a fixed time o
ctherwise and in ro event shall franchisee be liahle or in default
hereunder by reascn of the cccurrence of any such foree m.ajeu.ré event or
any delay resulting therefrom.

2. SE.VE:PABM
If any section, part o peetion of this Agreement, including any
sentence, clause, phrase or provision, ie for any reascn determined to

OS2 i"legal, invalid or uneonstitusicnal .".y any cours of corpetent juris-
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diction cr by any state cor federal :@atmy agency having jurisdictien
thereof, that portion of this Franchise Acreement shall be considered a
separate and distinct and independent provision and shall have o effect
on any other section. Such invalid portions shall be renegoﬁiated by
the Town and the franchisee.

22. NENOMENTS _

It shaubethep:licyofthe'lmmauadttnte:mofmis
Franchise Agreement upcn application of the franchisee when necesssary to
enable the franchisee to take advantace of any cdevelcrment in the fiesld
of t:ansnissim of television and radio signals which will afferd it an
cpocrtunity to more effectively, efficiently or econcically serve its
customers. This secticn shall not be construed to recuire the Town %o
make any zmendment or to prohibit it frem unilaterally changing isA
policy as stated herein. Compliance by the franchises with this Agree-
ment, and with applicable laws, rules and requlations will be considersd
in amending the Agreement.

23. REPRESENTATIONS AND WARRANTIES )
AMRAC hereby rerresents as an inducsment for the Town of Tuftonboro

to enter this Agreement that it is a validly formed, duly existing,
limitsd partnership, and that it is registered and autherized to &
business in the Stats of New Hampshire. Further, it represents that it
will maintain its status as a validly existing Guly authcrized part-
nership at all times during the franchise pericd. AMRAC represents that
the delivery and performance of this franchise have heen duly authorizad
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by the Parthership, The consummation of this transaction will rot
conflict with o result in any material breach of any provision of or
constitute a material default under any agreement or provision of its
existence o to which it is a party or by which it is boud.

RMRAC further warrants and represnts that there is mo litigatien,
proceeding or investigaticn pending or to the knowledge of franchisee
threate;'sed 3gainst or affecting franchisee cr any of its assets, whether
or rot fully covered by insurance, which could substantially and/cc
adversely affect franchisee's ability to parform its ohligations under
this franchise.

?ran:‘!iseehascmglieﬂwithandismtindufaultm:ctinmy
viclation of any laws, ordinances, rules cr requlaticns applicable to
its current cpsraticns.

E‘ra.-m:hi.see expects to obtain Einar_lci.ng as rerxesentad con the
attached statements relating to financing and credit, and that it
believes that it is adequately capitalized and financed to undertake and
camplete the construction ard installaticn, implementaticn and Cperaticn
Of the cable talevisicn system for the Tom of Tuftonboro. If AMRAC is
Lmabletocbcaineqntyfinamingasuelluaﬂmlmc:-immtsuf-
ficient o construct the system within cne hundred and eighty (180) days
from the date of this franchise, the Town of Tuftonboro may terminate
the franchise. msm.lprwi&thnmmuithevidunotcmpum
with this provisien.

The effective date of this franchise shall be June 1, 1987, on which
dats this franchise was signed by the municipal officers of the Town of
Tuftonboro and AMRAC Telecommmications, a limited parthership, the
general partner of AMRAC Moultontorough, a limitsd cartnership, by

.

Sidney K. whiting, its general partner.
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The cable tslevision system will offer twenty-five (25) channels of
programming initially. There will be a Basic Services consisting of
twenty (20) channels and there will be five (S) Premium Programming
Services which will be opticnal at an additicnal charge. The system
will have capacity for additicnal channels so that other channels could
be added in the future.

BASIC SERVICE
The Basic Service will consist of twenty (20) channels. These chanmels
will include eight (8) off-air broadcast channels and twelve (12)
satallite—delivered channels, They are tentatively planned as fallows:

Off-Air Channels

Channel

21 W ET (Independent) Conecord
9 WMOR-TV (ABC) Manchestar
4 WBZ-TV (NEC) Ecsten
5 WCVE-TV (ABC) Ecsten
7 WREV-TV (CBS) Bcston
8 WTWH-TY (ABC) Pertland-Poland Spring
6 WCSE-TV (NEC) Fortland

13 WRHME-TV (CBs) Fortland

Satellite Channels

Nickelodeon (children's programming)

Lifetime (women's programing)

ESPN (sports)

Arts and Entertairment (plays, concarts, etc.)
MIV (music videcs) .

Ecse Shopping Network (shop from your home)

The Rashville Network (country music and sports)
Q¥ (in=-depth news)

WIBS Atlanta (movies and spexts)

USA Network (documentaries and sports)
Discovery Channel (world-wide programming)

QN Beadline News (trief, up-to-the minute news)
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Nothing in this Agreement shall be construed to require
reneval or extension of this Agreenent of tha Town.

26. SERVICE AREA

This Franchise is granted for the territorial limits
of the Town of Tuftonboro. AMRAC dgreas that it shall construct
a cable television System consisting of dpproximately 22
miles of cable in aceord vith 2 cable system map attached
hereto and incorporated herein by rafarancas.

In vitness whereof the parties have exacutad this
Agreezent the /¢ day of 987.

AMRAC Moultonborough, A Limited
Partnership

BY: Amrac Tnlncoununic::ions. A
Limitad Partnnrship
General Partner

Sidney K. Whiting, its Genaeral
Partner

Town of Tuftonboro, New Hampshire

Its Selectmen




AMRAC CABLE TV

pasedptio:s. They are subjectt:od':angebuedmtrnresultsofa
townr-wide survey which is currently in progress. Bowever, we balisve
the schedule below is reasocnahly close to the final prices which will be
established.

MOWTHLY CFARGES

Proaramming
Basic Service (20 channels) $16.95/month
(Bcme Box Office) , $9.95/month
Stowt e | $7.95/acnth
Disney Channel ' $6.95/mnth
Movie Channel $8.95/menth
Cinemax . | $8.95/menth

Cther Servicss
Additional Outlets (for additicnal TV sets)  $4.95/month
Remote Control Feature $2.95/mnth

One=T Charces
Standard Installation | $19.95
EBach additicnal cutlet $9.95
Lest o destroyed converter $100.00



