New Hampshire Broadband Mapping and Planning Program
The New Hampshire Broadband Mapping and Planning Program (NHBMPP) is a comprehensive initiative that began in 2010 with the goal of understanding where broadband is currently available in the state, how it can be made more widely available in the future, and how to encourage increased levels of broadband adoption and usage.  Funded through the National Telecommunications and Information Administration (NTIA) of the U.S. Department of Commerce, the NHBMPP is part of a national effort to expand broadband access and adoption. 

The NHBMPP is managed by the University of New Hampshire (UNH), and is a collaboration of multiple partners.  These include the NH Office of Energy and Planning (OEP), NH Department of Resources and Economic Development (DRED), UNH Cooperative Extension (UNHCE), UNH Information Technology (UNHIT) and the state’s nine regional planning commissions (RPCs).  The NHBMPP is comprised of several components as follows:

· Mapping – UNH GRANIT and the RPCs have conducted an inventory and mapping effort aimed at better understanding the current availability of broadband throughout the state.

· Technical Assistance and Training – UNHCE has taken the lead on developing and administering technical assistance and training opportunities to help businesses, local governments, organizations and individuals better understand the importance of and applications for broadband in today’s world.

· Capacity Building – The Director of Broadband Technology (within DRED), along with project staff from UNHCE and UNHIT, are working together to enhance broadband capacity by focusing on the development of tools and resources necessary to implement broadband projects within communities and regions across the state.  
· Planning – NH’s 9 RPCs have developed comprehensive documents that highlight the current landscape of broadband availability in the state and identify ways to increase broadband adoption and utilization.  These regional broadband plans, once completed later this year, will serve as guidance documents for communities, policy makers, businesses, institutions, and residents to better understand the availability and need for broadband now and into the future.  All nine plans are to be compiled into a statewide broadband planning document by OEP. 


Why is it Important?

Broadband is in 2014 what electricity was to New Hampshire in the 1930’s - a necessity.  As a predominantly rural state, the availability of high-speed internet is one of the most significant factors that will impact the ability of communities to achieve economic growth and maintain quality of life.  In a relatively short period of time, fast and reliable broadband has become essential for economic and community development and is critical infrastructure for public safety, education, health care, business and government operations.

Communities today face many challenges: a competitive global marketplace; an aging population; the need for a better-educated and better-prepared workforce; and, access to health care.  These issues are magnified in rural areas as the distance between households and services makes it difficult to access certain resources and opportunities.  The financial resources traditionally available to overcome these challenges are often unavailable to rural communities and regions.  New solutions are required. Broadband can help community leaders find innovative solutions to these challenges.  

There is no doubt that we live in an information society, and broadband connects us to opportunities and services.  Whether this is training for a new skill, a new language, or completing an online course - broadband facilitates the access of information in many different forms.  In 2010, it was estimated that there were almost 200 million Americans with access to broadband at home, up from 8 million in 2000.  While this is an impressive increase, there are still many Americans with insufficient access to broadband services.  In New Hampshire, access varies from good coverage and availability in denser areas of the state to areas of un-served and under-served communities in the northern, western and eastern parts of the state.  This variability can lead to disparities in economic opportunity, education, community vitality, public health and safety, and quality of life.
Regional Planning Commission Role

In 2011, NHBMPP partners engaged in a four-year effort aimed at incorporating the information and momentum gained during broadband mapping activities to better understand current broadband availability in New Hampshire and plan for increased broadband adoption and utilization.  As part of an effort to gain a better understanding of broadband in each region, each RPC formed a broadband stakeholder group (BSG), comprised of individuals representing a wide range of sectors.  The BSGs have played a vital role in assisting RPCs in:  1) assessing the need for improved broadband capability, availability, and affordability; 2) identifying broadband needs and barriers; and 3) developing goals, objectives, and strategies to overcome barriers in each region.  

A major undertaking of the broadband planning component is a sector-based analysis.  This activity has involved developing and facilitating focus group meetings, structured interviews, and other methods to identify broadband needs and challenges specific to various sectors, including healthcare, education, local government, economic development, and public safety.  Additionally, each RPC has held public forums throughout the course of the project.  These forums represent an opportunity to share information regarding ongoing broadband efforts in each region and to receive feedback from community members regarding broadband availability and needs.  

Information gathered through the various activities and components of the NHBMPP has been used in the development of nine regional broadband plans in NH.  Each RPC has reviewed and analyzed data collected through the mapping efforts, outreach activities, sector-based analysis, and public forums to develop comprehensive documents that highlight the current landscape of broadband availability in New Hampshire and identify ways to increase broadband adoption and utilization.  The regional broadband plans will serve as guidance documents for communities, policy makers, businesses, institutions, and residents to better understand the availability, need for and utility of broadband now and into the future.  Furthermore, all nine plans are to be compiled into a statewide broadband planning document by OEP.
